Better World, Sip by Sip.

OFFICIAL TERMS AND CONDITIONS

VitaGO Premium Giveaway in The Bahamas
4 September 2026 - 10 September 2026

Organiser SOKO GORICA DOO Skopje

Local promotional partner / distributor Milo Butler Distributors

Official Instagram accounts @vitagofruitplanet and @milobutlerdistributors
Giveaway Period 4 September 2026 through 10 September 2026
Prizes Three (3) Super Value vouchers valued at $200 each

1. Giveaway Overview
1.1. These Official Terms and Conditions (“Official Terms”) govern the VitaGO Premium Giveaway in The Bahamas (the
“Giveaway”).

1.2. The Giveaway is promoted in The Bahamas through VitaGO and Milo Butler Distributors social-media channels and
is intended for eligible participants located in The Bahamas.

1.3. The promotional artwork and social-media caption provide a summary of the Giveaway. If there is any
inconsistency between promotional material and these Official Terms, these Official Terms prevail, subject to
mandatory applicable law.

1.4. By entering the Giveaway, each participant confirms that they have read, understood and accepted these Official
Terms.

2. Organiser and Promotional Partner
2.1. The Giveaway is organised by SOKO GORICA DOO Skopje, 25, 1526 str., 1000 Skopje, North Macedonia (“SOKO” or
the “Organiser”).

2.2, Milo Butler Distributors is the local promotional/distribution partner referenced in the Giveaway materials and may
assist with administration, participant communication and prize fulfilment.
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2.3. The Giveaway may be promoted through the official VitaGO Instagram account @vitagofruitplanet and the Milo
Butler Distributors Instagram account @milobutlerdistributors, together with other official channels used by the
Organiser or its partner.

3. Giveaway Period

3.1. The Giveaway begins on 4 September 2026 and ends on 10 September 2026 (inclusive) (the “Giveaway Period”).
3.2. Entries submitted outside the Giveaway Period will not be eligible.

3.3. The Organiser’s records and the relevant Instagram publication/message records will be used to determine
whether an entry was submitted during the Giveaway Period.

3.4. The three (3) winners are scheduled to be announced on 11 September 2026, subject to eligibility and verification.

4. Eligibility
4.1. The Giveaway is open to individuals who, at the time of entry:

are at least 18 years old;

are legal residents of The Bahamas;

have an active Instagram account;

are legally capable of accepting these Official Terms; and

complete all mandatory entry requirements during the Giveaway Period.
4.2. Employees, officers and directors of SOKO, Milo Butler Distributors, their agencies, suppliers, retailers or service
providers directly involved in the Giveaway, and members of theirimmediate families or persons living in the same
household, are not eligible to participate.

4.3. Participation is personal. A participant may not enter on behalf of another person.

4.4. The Organiser may request reasonable evidence of age, identity and residence before confirming a winner.

5. How to Enter

5.1. To enter, a participant must complete all of the following actions during the Giveaway Period:

Like the official Giveaway post;

Follow @vitagofruitplanet;

Follow @milobutlerdistributors;

Comment on the Giveaway post stating who they drink VitaGO Premium with;

Purchase a minimum of one (1) box of VitaGO Premium; and

Send a photograph showing the purchased VitaGO Premium box or product, as requested in the promotional post,
through the designated Giveaway communication channel.
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5.2. The photograph submitted for purchase verification must be reasonably clear and show a genuine VitaGO Premium
product. The Organiser may request additional information reasonably necessary to verify the entry.

5.3. A purchase receipt or other reasonable proof of purchase may be requested where necessary to verify compliance
with the purchase requirement.

5.4. An entry is valid only if all mandatory steps are completed and the participant satisfies the eligibility requirements.

5.5. The Organiser may reject duplicate, incomplete, fraudulent, automated, misleading or otherwise non-compliant
entries.

6. Purchase Requirement and Verification

6.1. The promotional artwork states that participants must buy a minimum of one (1) box of VitaGO Premium and send
a picture in order to receive a chance to become a lucky winner.

6.2. The cost of the VitaGO Premium product is not reimbursed by the Organiser.

6.3. The Organiser may verify the purchase and may request reasonable evidence that the participant purchased or
lawfully obtained the qualifying product during the Giveaway Period.

6.4. The Organiser may exclude an entry where the purchase cannot reasonably be verified or where the participant
provides false or misleading information.

6.5. Nothing in these Official Terms is intended to override any mandatory requirement of Bahamian law relating to
promotional competitions, purchases, prize draws or consumer protection.

7. Number of Entries
7.1. Unless the Organiser announces otherwise in writing, each eligible participant may submit one (1) Giveaway entry
during the Giveaway Period.

7.2. The Organiser may reject attempts to obtain additional chances through multiple, false or duplicate Instagram
accounts or other means designed to circumvent these Official Terms.

7.3. A participant may receive no more than one (1) prize.

8. Winner Selection

8.1. Three (3) winners will be selected from valid eligible entries by a random selection/draw conducted by or on behalf
of the Organiser, subject to applicable law.

8.2. Each valid eligible entry has an equal chance of being selected, unless applicable law requires a different selection
method.

8.3. The Organiser may select reserve participants to replace a selected winner who is ineligible, cannot be contacted,
fails verification, or declines the prize.
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8.4. The Organiser’s decision regarding the validity of an entry and the verification of a selected winner will be final,
subject to mandatory applicable law.

8.5. The Organiser will not use likes, follower count, comments from other users, paid reach or social-media popularity
as a basis for selecting winners.

9. Prizes

9.1. There are three (3) prizes available.

9.2. Each winner will receive one (1) Super Value voucher valued at $200.

9.3. The total stated prize value is $600.

9.4. The vouchers are from Super Value, Nassau, The Bahamas, as shown in the Giveaway promotional artwork.

9.5. The prize is personal to the confirmed winner, is not transferable without the Organiser’s written approval, and is
not redeemable for cash through the Organiser.

9.6. The voucher is subject to the issuer’s applicable terms, including any conditions relating to redemption, expiry,
eligible purchases, locations and use.

9.7. If a stated prize becomes unavailable for reasons outside the Organiser’s reasonable control, the Organiser may
provide a substitute prize of equal or greater value, subject to applicable law.

9.8. Prize images in promotional materials are illustrative. The actual voucher format or appearance may differ.

10. Winner Announcement and Verification
10.1. The three (3) winners are scheduled to be announced on 11 September 2026 through the official Giveaway social-
media channels.

10.2. Each selected winner may also be contacted by direct message through an official account used for the
Giveaway.

10.3. A selected winner must respond within five (5) calendar days after the first notification message, unless the
Organiser specifies a different period in the notification.

10.4. Before confirming a winner, the Organiser may request reasonable information including the winner’s full name,
Instagram username, telephone number, email address, proof of age, proof of residence, proof of purchase and
information necessary for prize fulfilment.

10.5. The Organiser will request only information reasonably necessary for verification and prize fulfilment.

10.6. A selected winner may lose the right to the prize if they do not respond within the required period, are not eligible,
fail reasonable verification, provide false information, submit an invalid entry, or otherwise breach these Official Terms.

10.7. If a selected winner is disqualified or cannot be confirmed, the Organiser may select a reserve participant from
the remaining valid eligible entries.
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11. Prize Collection / Delivery

11.1. Prize collection or delivery arrangements will be communicated directly to confirmed winners by the Organiser or
Milo Butler Distributors.

11.2. Awinner is responsible for providing complete and accurate contact information required for prize fulfilment.

11.3. The Organiser is not responsible for failed or delayed delivery or collection caused by inaccurate information
supplied by a winner, failure to respond, or circumstances outside the Organiser’s reasonable control.

11.4. Any specific collection or delivery arrangements announced in the Giveaway post or communicated to a
confirmed winner will form part of the prize-fulfilment arrangements.

12. Taxes and Statutory Charges
12.1. Any tax, duty, fee, withholding obligation or other statutory charge arising from the award, acceptance or delivery
of a prize will be handled in accordance with applicable law.

12.2. Where applicable law places a personal tax or reporting obligation on a winner, that obligation will be the winner’s
responsibility unless the law provides otherwise.

12.3. The Organiser may request reasonable cooperation or information from a winner where required for legal, tax,
accounting or regulatory compliance.

13. Content, Rights and Third-Party Permissions
13.1. A participant must have the right to submit any photograph or other content provided to the Organiser in
connection with the Giveaway.

13.2. A participant must not submit content that infringes copyright, trademark, privacy, image, publicity or other rights
of another person.

13.3. Where an identifiable person appears in submitted content, the participantis responsible for obtaining any
permission required for the intended use of that content.

13.4. The Organiser may use submitted Giveaway-related photographs for reasonable purposes connected with
administration, verification and promotion of the Giveaway, subject to applicable law and the rights of the persons
depicted.

13.5. Copyright in participant-created content remains with the participant or lawful copyright owner unless otherwise
agreed in writing.

14. Prohibited Conduct

14.1. Entries may be rejected or participants disqualified where the Organiser reasonably determines that an entry or
conduct:
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contains false, misleading, fraudulent or impersonating information;

uses bots, automated systems or fake engagement;

attempts to manipulate the Giveaway or verification process;

violates Instagram’s terms, policies or community standards;

infringes third-party rights;

contains unlawful, threatening, discriminatory, defamatory, obscene or otherwise inappropriate content; or

creates a legal, safety, security or reputational risk for the Organiser, Milo Butler Distributors or another person.
14.2. Participants must not place themselves or another person at risk for the purpose of creating or submitting
Giveaway content.

15. Personal Data and Privacy

15.1. The Organiser may process personal information reasonably necessary to administer the Giveaway, verify
eligibility and entries, communicate with participants, select and verify winners, arrange prize fulfilment, prevent fraud,
comply with legal obligations and address complaints or disputes.

15.2. Information may include an Instagram username, profile name, public profile information, comments, submitted
photographs, direct messages, proof of purchase, contact information and winner-verification information.

15.3. Winner information may be used to announce the result. The Organiser will not publicly publish private
information such as a residential address, telephone number, private email address or identification-document details
unless required or permitted by applicable law.

15.4. Personal information may be shared with authorised employees, Milo Butler Distributors, relevant service
providers, prize-fulfilment providers, professional advisers and public authorities where reasonably necessary or legally
required.

15.5. The Organiser will take reasonable measures to protect personal information against unauthorised access, loss,
misuse or disclosure.

15.6. Participants may contact the Organiser regarding personal-data questions or requests at
social.media@sokofruitdrinks.com, subject to applicable law.

16. Technical Problems and Instagram

16.1. The Organiser is not responsible for entries that are lost, delayed, incomplete, inaccessible or not visible because
of Instagram outages, account restrictions, privacy settings, internet or device failures, software errors, messaging
failures or other circumstances outside the Organiser’s reasonable control.

16.2. Participants are responsible for ensuring that their entry steps have been completed correctly and that required
communications have been successfully sent.
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16.3. Instagram is not responsible for administering, judging, selecting winners, contacting winners or supplying prizes
for this Giveaway.

17. Modification, Suspension or Cancellation

17.1. The Organiser may amend, postpone, suspend or cancel the Giveaway where reasonably necessary because of
fraud, technical failure, legal or regulatory requirements, security concerns, prize unavailability, force majeure or
circumstances making fair administration impossible.

17.2. The Organiser will not make a material amendment merely to avoid awarding valid prizes or unfairly disadvantage
participants.

17.3. Any material change will be communicated through the official Giveaway channels where reasonably possible.

18. Liability

18.1. Participants enter voluntarily and remain responsible for their own actions and content.
18.2. Nothing in these Official Terms excludes or limits liability that cannot lawfully be excluded or limited.

18.3. Subject to applicable law, the Organiser is not responsible for indirect or consequential loss, third-party misuse of
participant content, Instagram’s operation or availability, incorrect information provided by a winner, or delays caused
by circumstances outside the Organiser’s reasonable control.

18.4. Statutory consumer, privacy and data-protection rights remain unaffected.

19. Instagram / Meta Disclaimer

19.1. This Giveaway is organised solely by SOKO GORICA DOO Skopje, with promotional/distribution assistance from
Milo Butler Distributors.

19.2. The Giveaway is not sponsored, endorsed, administered by, or associated with Instagram or Meta Platforms, Inc.

19.3. By participating, each participant acknowledges that Instagram and Meta are not responsible for the
administration, judging, winner selection, winner communication or prize fulfilment of the Giveaway.

20. Governing Law and Compliance
20.1. These Official Terms are intended to operate subject to the laws applicable in The Bahamas in relation to the
Giveaway and its participants.

20.2. Any dispute arising from the Giveaway will be handled in accordance with applicable law and the jurisdiction of
the competent authorities or courts, as applicable.

20.3. If any provision of these Official Terms is found to be invalid or unenforceable, the remaining provisions will
continue to apply to the extent permitted by law.
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20.4. Because this Giveaway includes a purchase requirement and a chance-based winner selection, the Organiser
should obtain local legal confirmation before publication that the promotion and its mechanics are authorised under
applicable Bahamian law.

21. Contact

21.1. For Giveaway-related questions, participants may contact the Organiser through the official VitaGO or Milo Butler
Distributors Instagram accounts used for the promotion.

21.2. For privacy-related enquiries, contact: social.media@sokofruitdrinks.com

Official Terms and Conditions — VitaGO Premium

Document Bahamas Giveaway

Giveaway Period 4 September 2026 — 10 September 2026
Winner Announcement 11 September 2026

Version 1.0 e September 2026
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