Better World, Sip by Sip.

EMIZHMOI OPOI KAI NMPOYMNO®EZEIZ

Oepivog Pwroypaikdg Alaywviopog VitaGO 2026
#VitaGOMomentGR2026

O1 mapdvteg Emrionuol Opol kai Mpoitmobéaeig diETTouv Tov Ogpivd dwToypagikd Alaywviopé VitaGO 2026, o otroiog
EPEENG AVAPEPETAI WG O «AIayWVITUOG».

To VitaGO civar eptmopikéd orua 1ng SOKO GORICA DOO Skopje.

Me Tnv UTTOBOAN CUUUETOXNAG, KABE GUUMETEXWY ETTIBERAILIVEI OTI £XEI OIGBATEI, KATAVOAOEI KAl ATTOdEXOEI TOUG TTAPOVTEG
Etrionuoug Opoug kai MpoutroBéoelg, cuPTTEPIAAUBAVOUEVWY TWV BIATALEWY OXETIKA UE TNV ETTIAEEIUOTNTA, TNV
aglohdynon, Ta £mabAa, Tn QopoAoyia, TNV TTPOCTACIa TNG IBIWTIKAG (WNG, TNV TTPOWBNTIKR XPACON TwV UTTORANBEICWY
PWTOYPAPIWV KOl TNV UTTOXPEWTIKI) GWTOYPOQia TOU VIKNTA TOU TTPWTOU ETTABAOU.

Mpodkerral yia @uToypa@iko diaywviouod de€lotTwy. O VIKNTEG Ba TTIAEYOUV ATTO KPITIKA ETTITPOTTA GUP@QWVA JE TA
KpITHipla TToU opilovTal oToug TTapovTeG ETtionuoug Opoug. O1 viknTég dev Ba eTTIAEyOUV PE TuXaia KARpwaon.

O1 rapdvteg ETtionuol Opol 1iBevtal o€ 10x0 e Tn dnuoaoicuct| Toug atrd Tov AlopyavwTr oTiG 24 louAiou 2026 kal
EQPAPPOOVTal 0€ OAEG TIG CUPUETOXEG TTOU UTTORGAAOVTaI KaTté TNV lMepiodo Tou Alaywviouou.

1. AiopyavwTtig
1.1.
O Alaywviopdg diopyavwvetal atrd Thv:

SOKO GORICA DOO Skopje
25, 1526 str.

1000 Skopje

Bopeia Makedovia

n otroia QEENG avagEpeTal wg o «AlopyavwTrgy A n «SOKO».
1.2,

O Alaywviopdg Ba rpowBeital kal Ba diaxeipifeTal Kupiwg HECw Tou eTTionuou Aoyaplacpou VitaGO Greece oT10
Instagram:

@vitago.gr
1.3.

Soko Gorica DOO | Street 1526 No. 25 | 1000 Skopje | Republic of North Macedonia
+389 2 272 0000 | export@soko.com.mk | soko.com.mk

CERTIFIED
1SO 22000

1ISO 14001
\CERTIFIED


mailto:export@soko.com.mk

Better World, Sip by Sip.

To Facebook, 1o TikTok, To LinkedIn, o 1o0Té101T0G TnG SOKO KO dAAa eTTionua kavdAia Tou VitaGO 1) Tng SOKO evdéxeTal
va XpnaoiyotroinBouv yia Tnv Tpownaon Tou Alaywviopou. QoT1é00, 01 £YKUPEG CUNPNETOXEG OTOV AlIaywVIOUO TTPETTEI VO
uttoBdAAovTal péow Instagram cUp@wva e Toug TmapovTeg Etrionuoug Opoug.

1.4.

O AlopyavwTrig duvartal va avaBértel o€ epyalouévoug, DIaVoEIG, EMTTOPIKOUG OUVEPYATEG, TTPAKTOPEIN, QWTOYPAPOUC,
VOMIKOUG ] OPOAOYIKOUG GUNPBOUAOUG, ETAIPEIEG TAXUUETAPOPWY, EUTTOPOUG AIAVIKAG Kal GAAOUG TTAPOXOUG UTTNPECIWY Va
ouvOpAuOoUY OF:

a. Tn diaxeipion Tou Alaywviouou;

b. TNV eMaARBEUON TWV CUUUETOXWV;

c. Tnv a&loAdynaon;

d. TNV ETTIKOIVWVIA PE TOUG VIKNTEG;

€. TN VOUIKA KAl @OPOAOYIKA) CUNPOPPWAN;

f. TNV ayopd kai TTapddoon Twv €TTABAWY;

g. TNV TTPOWONTIKI XPACN TWV CUPPETOXWYV; KAl
h. Tnv TEXVIKA uTTOOTAPIEN.

1.5.

O AiopyavwTig TTapapével utrelbuvog yia Tn dlaxeipion Tou AlaywviouoU cUpgwva Je Toug TTapovTeg Ettionuoug Opoug
Kal TNV €QAPPOCTEN VOUOBETia.

2. Atrodoxn Twv Emrionuwyv Opwv

21.

H ouppetoxn otov Alaywviouo cuvioTd TTARpN attodoxn Twv TTapoviwyv Etrionuwy Opwv.

2.2

OTr010¢6 d¢v amrodéxetal Toug TTapovTeg Etmionuoug Opoug dev TTPETTEI VA GUUHMETAOXEI OTOV AlaywVIoUO.
2.3.

To kapouZéA oo Instagram, n AedavTa Tou Alaywviopou, Ta Stories, o1 dlapnuioelg kal GAAO TTpowONTIKG UAIKO TTapEXouV
MOVO OUVOTITIKA TTapouasiaon Tou Aiaywviouou.

24,

2 TTEPITITWAN oUYKPOUONG OTTOIOUSHTTOTE TTPOWBONTIKOU UAIKOU e Toug TTapdvteg Ettionuoug Opoug, uttepioxUouv ol
TapévTeg Ettionuol Opol, pe Tnv em@UAAgn TG UTTOXPEWTIKA £QAPUOOTEAS VOUOBETIaG.

2.5.
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Agev emiBAAAeTaI TEAOG CUPPETOXNG. Ol CUPPETEXOVTEG UTTOPOUV VA XPNOIUOTTOINOOUV OTTOIOOATTOTE YVrolo TTpoidv VitaGO
TO OTT0i0 KATéXOUV 1 dN VOPIUA A TO OTT0i0 TOUg £XEI dlaTedEl vOuIpa pe dAAov TpoTTo. O AlopyavwTrig dev Ba €TTIOTPEWEI
OTTOI00ATTOTE KOOTOG TTPAYMATOTIOINBNKE YIa TNV ATTOKTNGN TOU TTPOIOVTOG.

2.6.
Kd&Be €ykupn oupueToxn TTPETTEl va TTEPIAQPBAVE! EHPavwg Eva avayvwpioiuo Trpoiov VitaGO.
2.7.

O1 ouppeTéxovTeg emiBapuvovTal e Ta auvhon SIKka Toug £€60da TTou oxeTifovTtal pe TNV TTpdofaacn oto diadikTuo, Ta
0edopuéva KIvnTAG TNAEQWVIag, TN ewToypd@ion, TN XPron Tou Instagram Kai Tn GUPPETOXNA.

3. Nepiodog Tou AlaywviouoU

3.1.

O Alaywvioudg apyiCel 6Tav n €mionun avakoivwaon Tou dnpoacicuBei atmd 1o @vitago.gr oTig 24 louAiou 2026.
3.2,

O Alaywviopog Afyel oTIG:

23:59, wpa EANGDAG, oTIg 7 ZeTrTeuPBpiou 2026.

3.3.

To xpovikd diaaTnua atrd Tn dnuUoaieuan TNG TTioNUNG avakoivwaong Tou AlaywviouoU €wg TNV wpa ARENG avagEpeTal wg
n «MNepiodog Tou AlaywvioUoU».

3.4.

2UPUETOXEG TTOU dnuoaielovTal TIPIV atrd TNV ETTIONKN avakoivwon Tou Alaywviopou i HETA TV wpa ARENG dev Ba
yivovTal OeKTEG.

3.5.

H emregepyaaia Taraidtepng avéptnong oto Instagram kard tnv MNepiodo Tou Alaywviopou, TTPOKEINEVOU Va TTPOOTEDET TO
hashtag | n emonfRuavan Aoyapiagpou Tou AlaywvioUoU, dev dNPIOUPYE £YKUpPN CUPUETOXT.

3.6.

H nuepounvia ka1 wpa dnuoacicuong TTou ep@avicel To Instagram, kaBwg kal Ta apxeia Tou AlopyavwTh, 6a
XPNOIKOTTOIoUVTAl YIA VA SIOTTICTWVETAI AV JIa CUPPETOXN UTTORBARBNKE evidg TG Mepiddou Tou Aiaywviauou.

3.7.

O1 TpocwpIvoi VIKNTEG TTPORAETTETAI va avakolvwBouUyv aTig 15 Zemrreufpiou 2026, pe TNV €MIQUAAEN TOU EAEyXOU
EMAECINOTATAG KAl TNG ETTAARBEUONG TNG CUMMETOXNG.
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3.8.

O AlopyavwTrg dUvaTal va avakoIVWoel avaTTANPwHATIKOUG VIKNTEG WETA TIG 15 ZemrTeuBpiou 2026, dv TTPOCWPIVOG
VIKNTAG aTTOKAEIOTEl, BeV atTavTioel 1) &ev OAOKANPWaEl TNV eTTAARBeUON.

4. EmAe§ipoétnTa
41.
O AlaywvVIouOG gival avolKTOS ATTOKAEIOTIKA 0€ QUOIKA TTPOCWTTIA T OTTOId, KATA TOV XPOVO GUMMETOXNAG:

a. £Xouv cUPTTANPWOoEl To 180 £T0G TNG NAIKIAG TOUG;

b. eival vopipor karoikor EANGSQG;

c. 01aBéTouv €ykupn OleUBuvan kaTolkiag A TTapddoong emaBAou atnv EANGSQ;

d. diabéTouv evepyd Aoyapiaoud Instagram;

€. £Xouv Tn vOUIUN 1IKavoeTnTa va atmodexBolv Toug TapovTeg Etrionuoug Opouc; Kai
f. ouppopewvovTal e OAEG TIG aTTAITACEIG TOU AlaywvIGUOU.

4.2,
Agev EMTPETTETAI VO CUPUETAOYKOUV Ta akOAouBa TTpéowTTa:

a. epyalbuevol, oteAEXN Kal dIEUBUVTEG Tou AlopyavwTr;
b. epyaldpevol diavopéa, TTpakTopeiou, TTPOUNBEUTH, EUTTOPOU AIAVIKNAG ) TTAPOXOU UTTNPECIWY TTOU EUTTAEKETAI APECT
oTov AlaywVIoUO;

C. HEAN TNG KPITIKAG ETTITPOTTAG;
d. Gueoa PEAN TNG OIKOYEVEIOG TWV AVWTEPW TTPOCWTTWY; Kal
e. TPOoWTTa TTou dIANEVOUV GTO iBI0 VOIKOKUPIO JIE OTTOIOdNTTOTE ATTO Ta AVWTEPW TTPOCWTTA.

4.3.

MNa Toug okoTTOUG TNG TTAPOUCAG EVOTNTAG, WG APEDN OIKOYEVEID VooUuvTal o/n oUluyog, o/n oUVTPOPOG YHE CUPOWVO
OUMBiwaoNGg, 0 yovEag, TO TEKVO Kal 0/n adeAQOg/-N.

4.4,
H ouppeToxn eival TpoowTrikr). Kavéva TTpoowTro Ogv UTTOPEI va CUPMETATXE! Yia Aoyaplacuo GAAOU TTPOCWTTOU.
4.5.

2UPPETOXEG TTOU UTTORAAAOVTAI HEOW WEUBWY, TTAACTOTTPOCWTTIKWY, AUTOUATOTTOINKEVWY, OOAIWY 1 TTAPATTAAVNTIKWV
AOYQapIaOUWY EVOEXETAI VA ATTOPPITITOVTAI.

4.6.

O AiopyavwTig duvaral va {ntrioel eUAoya atrodeIKTIKA NAIKIOG, TauTOTNTAG KA VOUIUNG KATOIKIAg TTpIV aTTé TNV OPIOTIKA
empBeBaiwon evog viknTA.
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5. Tp6mrog ZUPPETOXAG
5.1.

MNa va uTtoBAAEl €yKupn CUPUETOXN, O CUMMETEXWY TTPETTEI VO OAOKANPWOEl OAES TIG akOAOUBEG evépyeleg KaTd Tnv Mepiodo
ToU AlaywVIGOU:

1. Na akoAouBnoel Tov etrionuo Aoyapiaoud VitaGO Greece oTo Instagram, @vitago.gr.

2. Na dnpooiedoel TTpWTOTUTIN QWTOYPAQia wg Hoviun avapTtnan oTo feed Tou Instagram, aTo OIKG TOU TTPOPIA
Instagram.

3. Na diaoc@aAioel 4TI N GWTOYPAQPIa ATTOTUTTWVEI PIG AUBEVTIKN KaAokaipivl) oTiypr Tou 2026.
4. Na diao@alioel 611 aTn wToypaYia gival eudIAkpITo éva avayvwpioiyo TTpoidv VitaGO.
5. Na emonuavel To @vitago.gr oTn ewToypaia.
6. Na avagépel To @vitago.gr otn AeCavta TNG avapTnong.
7. Na ouptrepiAdBel To akpiBég hashtag Tou Alaywviopou:
#VitaGOMomentGR2026

8. Na diac@aAioel OTI N CUPPETOX CUUHOPPWVETAI UE OAEG TIG ATTAITHOEIG TTPWTOTUTTIAG, TTEPIEXOUEVOU, TEXVNTAG
vonuoouvng, atropprTou Kal adeiwv Twv TTapdviwy Emmionuwy Opwv.

9. Na diarnpAoel Tn cuppeToxn TTpooRdaaiun otov AlopyavwTh TouldyioTov Ewg TIG 30 ZeTrrepfpiou 2026.

10. Edv emkoivwvnoel padi Tou o AiopyavwTig wg TTpoowpivé VIKNTH, va dIaTnpACEl T CUPHPETOXH TTPOCRACIUN £WG
TNV OAOKARpwON TNG ETTAAABEUCNG TOU VIKNTA.

5.2
To hashtag Tou AlaywviopoU TTPETTEl va ypA@EeTal WG éva eviaio hashtag, xwpig keva.
5.3.

Alo@opég oTn Xxpron Ke@aAaiwy Kal TTe(WV YPAUPATWY €V AKUPWVOUV £va Katd Ta AoImrd opBwg ypappévo hashtag,
WOTOCO Ol CUUHETEXOVTEG TTPETTEI VO XPNOCIUOTTOIOUV:

#VitaGOMomentGR2026
5.4.
Mia éykupn ouppeToxr PTTopEi va uttoBANBEi wg:

a. avaptnaon piag ewrtoypagiag ato feed Tou Instagram; n
b. kapouZéA oTo Instagram, utté Tnv TTPOUTTOBe0N OTI N PWTOYpPAPia Tou AlaywvioPoU gival n TTPWTN EIKOVA.
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5.5.

Edav uttoBAnBei kapouléA oTo Instagram, Ba aflohoynOei pévo n pwTn €ikéva.
5.6.

Kd&Be ouppetoxn TTPETTEl va dNPOCIEUETAI WG EEXWPIOTA avapTtnaon aTto Instagram.
5.7.

Ta akéAouBa dev aTroTeEAOUV EYKUPEG CUUUETOXEG:

a. Instagram Stories;

b. Instagram Reels;

c. Bivteo;

d. oxo6Aia kaTw aTrd TNV avakoivwaon Tou AlaywviGHoU;

€. PWTOYPAYIES TTOU aTTOOTEAAOVTAI UOVO HECW TTPOCWTTIKOU PNVUUATOG;

f. screenshots mou ammoaTéAAovTal HOVO PECW TTPOCWTTIKOU UNvUUATOG;

g. Mn dnpooieuuéva apxeia eIKOvag;

h. avaptioeig oto Facebook;

i. avaptrjoeig oto TikTok; i

j. TTEPIEXOPEVO OTO OTT0I0 0 AlopyavwTAg dev YTTOPEi va aTToKToEl TTPOaBacn 1 To oTToio dev PTTopEi va eTTaANBeUaTEl.

6. Id1wTiKG Mpo@iA Instagram
6.1.

O1 ouppeTéxovTeg PE 1IBIWTIKG TTPO@IA Instagram ptTropolv va CUPPETAOXOUV, OAAG TTPETTEI va OAOKANPWOOUV TTPOCOETA
BripaTa eTaAnBeuong.

6.2.

O ouppeTéXxwVY e 1IBIWTIKO TTPOQIA Instagram TTpETTEn:
1.  Na dnuooieloel TTpwTa TN GWToypagia Tou AlaywviopoUu wg Poviun avdptnon oto feed Tou Instagram.
2. Na atmrooTteilel Tn dnuooisupévn avdptnon Instagram oto @vitago.gr yéow TTPOCWTTIKOU UNVUUATOG.

3. Na ammodexBei omrolodAtroTe aitnua akoAouBnaong ammooTaAei amd 1o @vitago.gr, WoTe o AlopyavwTrG va YTTOpEi
va atrokTAoel TTpdofaan, va o€l Kal va eTTaAnBeloel Tn ONUOCIEUPEVN GUUUETOXA.

4. Na amodexbei To aiTnua akoAouBnong evrog 48 wpwv aTrd Tnv atmroaToAR Tou aTrd To @vitago.gr.
5. Na diarnpAoel Tn CUPpETOX TTPOCRACIUN 0TO @vVitago.gr TouAdxioTov €wg TiIg 30 ZetrTepBpiou 2026.
6.3.

Edv emkoivwvroel yadi Tou o AiopyavwTAg w¢ TTPOCWPEIVE VIKNTH, N CUPPETOXK TTPETTEI VA TTAPAUEIVEI TTPOGRACIUN £WG
TNV OAOKAfpwon TNG eTTAARBEUONG.
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6.4.

Edv 0 guppeTéXwy Oev atrodexBei To aiTnua akoAouBnong evriog 48 wpwv N €dv o AlopyavwThg Oev UTTOPEI va ATTOKTHOEl
TPOCoRacn Kal va eTTaANBeUTEl TN GUPPETOXH, N CUMMETOXA evOEXETAl va BewpnBei dkupn.

6.5.

H atmmooToAR pwToypagiag, apxeiou eikdvag i screenshot péow TTPOCWTTIKOU PNvUUATOG OEV AVTIKABIOTA TNV aTTaiTNON
dnuoaisuong TG wToypagiag wg avaptnong ato feed Tou Instagram.

6.6.

dwroypagieg, screenshots f apyeia eIKOVAG TTOU ATTOGTEANOVTAI XWPIG va £xel TTponynBei n dnuoacicucn TNG GUPPETOXNAS
O¢ev Ba yivovTal dekTd.

6.7.

O AiopyavwTig Ba xpnaoigoTroici TV TPOcRacn o€ IBIWTIKO TTPOQPIA ATTOKAEIOTIKA yIa TOV EVTOTTIONO, TNV TTPOROAN Kal TV
eMOAABEUON TNG OXETIKAG CUPMETOXNG OTOV AlaywVIGHO.

6.8.

O AiopyavwTig dev Ba GUAAEYEL, KaTaypPAPEl i XPNOILOTTOIEI OKOTTIUA AOXETO TTEPIEXOPEVO OTTO TO IIWTIKO TTPOPIA
Instagram evO¢ GUPUETEXOVTOG.

6.9.

O AiopyavwTrg duvaral va dlakoWel TNV akoAoUuBnon Tou IBIWTIKOU TTPO®IA JETA TNV OAOKANPWON TNG ETTAANBEUONG TWV
OUMMETOXWV Kal TNG a&IoAdGYNnongG.

7. ApIBu6g ZuppeToXwv

71.

Kd&Be ouppeTéxwy PTTopei va UTTORAAEI EwG TPEIG EYKUPEG CUUUETOXEG.
7.2.

Kd&Be oupueToxn TTPETTEL

a. va aTroTeAE DIAQOPETIKN TTPWTOTUTIN GUTOYPAQIQ;
b. va dnpoaoieleTal wg EexwploT avdptnon oTo Instagram; kai
C. va TTAnpoi ave¢aptnta OAEG TIG ATTAITACEIS TOU AlaywVvIouOoU.

7.3.

O1 oUPPETEXOVTEG HE IBIWTIKG TTPOPIA TTPETTEI VA aTTOCTEANOUV KABE dNUOCIEUPEVN CUPMPETOXN EEXwPIoTd 0To @vitago.gr
MEOW TTPOCWTTIKOU UNvUuaTog oTo Instagram.

7.4,
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KdaBe ouppetéxwy ptropei va AdBer To TToAU €va €mabAo, aveEapTATWGS Tou apiBPoU TwV CUPPETOXWY TTOU UTTEBAAE.
7.5.

Edv TepIc0OTEPEG ATTO Wid CUPPETOXEG TOU iDIOU CUUMETEXOVTOG KATATAYOUV PETAEU TWV EEI CUUMETOXWY ME TNV
uynASTepn BaBuoloyia, emIAEEIUN Ba TTapapeivel udvo N CUUUETOXNA TOU We TNV uwnAdTEPN BabuoAoyia.

7.6.

H apéowg eréuevn ouppeToxn We TNV uwnAdTepn Katdragn, n otroia €xel UTTORANBEI aTTd dlIOPOPETIKO ETTIAECINO
ouppeTéxovTa, Ba kataAdpel Tn diaBéoiun B€on viknTA.

7.7.

Edv évag ouduEeTEXWY UTTORGAEI TTEPICOOTEPEG ATTO TPEIG CUMMETOXEG, Ba €ETAGTOUV OVO O TPEIG TTPWTEG EYKUPES
OUMMETOXEG, PAOEl TNG wpag dnuocicuong oTo Instagram.

7.8.

O AiopyavwTig duvaral va atmoppiyel TTPOoTTABEIEG KATAOTPATAYNONG TOU 0PIOU TWV TPIWV CUUUETOXWY HECW
TTOAATTAWY Aoyaplacpwy Instagram.

8. Atraitioeig Pwroypagiag
8.1.
Kd&Be utroBaAAduevn QwToypagia TTPETTEL

a. va gival TTpwTOTUTTN QWTOYPAQia TToU dNUIoUPYNOE O CUPUETEXWY 1 QWTOYPAQIA VIO TNV OTTOIA O CUMMPETEXWY EXEI
QATTOKTACEI OAQ TA ATTOPAITNTA SIKAIWUATA KAl AOEIES;

b. va atreikovilel pia auBevTikA Kahokaipivry oTiyuf Tou 2026;

C. va gu@aviCel eudiakpiTa éva avayvwpioiyo mpoidv VitaGoO;

d. va evrdooel 1o VitaGO ue Quaoikd TpOTTO 0Tn OKNVA;

e. va gival KatadAANAn yia 1o eupU Koivo;

f. va cuppop@UWVETaI PE TOUG EQAPUOCTEOUG OPOUG, TIG TTOANITIKEG Kal T TTPOTUTTA KoIveTNTAG TOou Instagram; kai

g. Va CUPPOPQWVETAI JE TOUG TTapovTeg ETTionuoug Opoug.

8.2,
Mia auBevTikr) kahokaipivhy oTiyur] VitaGO ptropei va repIAauBavel, evOEIKTIKA:

a. Mo oTiyu otnv TTapalia A SittAa oTn BAAacoaq;
b. yia oTiyu oTnv MOAN A 0N yeITovIq;

c. éva 1agidl ) pia odIkr diadpoun;

d. éva TIKViK;

€. MIa OTIVUA O€ KAa®E 1 PTTaAKOV;

f. xpOvo uE QiAoUG 1] OIKOYEVEIQ;

g. pia BOATq;
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h. pia aBAnTIKA A uTTaiBpia dpacTnEIOTNTA; A
i. Jia ApePN KABnuePIv KAAOKAIPIVE) OTIYUA.

8.3.

Ta mapadeiypara Tou p@avifovral ato UAIKG Tou AlaywviCPoU TTapéXovTal JOvo yia EuTrveuon. Ol GUUUETEXOVTEG eV
UTTOXPEOUVTAI VO TA aVATTAPAYOUV.

8.4.

Agv aTraITOUVTAI ETTAYYEAPATIKE QWTOYPAPION, ETTAYYEAPATIKOG EEOTTAICUOG A TOEiOI.

8.5.

To mrpoidv VitaGO TTpéTrel va gival apKETA EUKPIVEG WOTE OI KPITEG va UTTopoUV va To avayvwpioouv wg Trpoiov VitaGO.
8.6.

To TTpoIdV dev aTTAITEITAI VO KUPIAPXEI OTN pwToypaQia.

8.7.

dwToypagia TTou aTeikoviCel atrokAEIoTIKG To TTpoidv (packshot), xwpig auBevTikd KaAokaipivo TTEPIBAAAOY,
OpacTtnpPI6TNTA, AAANAETTIOpaCN 1) OTIYMN, EVOEXETAI VO ATTOPPIPOEI.

8.8.
H @wtoypagia dev TTpETTEL

. va gival avTiypappévn 1 KAeguévn;

. va éxel ayopaaoTei 1) atrokTnBei atrd PIBAI0BAKN wToypagiwv apxeiou (stock images);

. va éxel AngBei atrd 1o d1adikTuo;

. va éxel dnuioupynOei atrd GAAO TTPOOWTTO XWpPig TNV aTTaitoupevn Gdeiaq;

. va TTapapiadel SIKaIwUaTa TIVEURATIKNAG IBIOKTNTIAG, EUTTOPIKOU GrNATOG, IDIWTIKAG (WG, EIKOVAG, dnuoacioTnTag A AAAa
OIKAIWHATA TPITWV;

f. va mepIAapBavel ep@avr) kai GoXETN TTPOROAN EUTTOPIKWYV ONUATWY TPITWV Xwpis adeiaq;

g. va Trepiéxel weudeig 1 TapatTAavnTikéG avaTrapaoTdoelg OXeTIKG ue 1o VitaGO;

h. va arreikoviel Tapdvoun dpacTtnpIdTNTq;

i. va aTtreikovigel eTTIKiVOUVN, aTTEPIOKETTTN f UN AOQOAA CUNTTEPIPOPU;

j. va evBappuvel TrTapdvopn €icodo o€ Evn 1010KTNTiq;

k. va atreikovidel kataxpnon aAKodA, TTapavoun Xprion VOpKWTIKWY OUCIWY ] XpPron KatTvou;
l. va atreikoviel Bia, 6TTAa, pioog, diakpioeig ) TTapevoxAnon;

M. Va TTEPIEXEI YUPVO, OECOUOAIKO H EKPIETAAAEUTIKO TTEPIEXOUEVO;

N. va TOTTEIVWVEL A va BETel o€ Kivouvo TTaidi 1 EUGAWTO TTPOCWTTO;

0. va TTEPIEXEI BUCENMICTIKG, TTPOCRANTIKG A TTAPAVOUO TTEPIEXOMEVO;

p. va BAaTTel Tn @run Tou VitaGO, Tng SOKO 1; GAAou TTpOCWTTOU; i

g. va Trapafidlel pe GAAov TpAOTTO TNV £QAPUOCTER VOUOBETia 1} Ta dnuoaia TTPATUTIA.

® QO T QO
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8.9.
O1 guppeTEXOVTEG OV TTPETTEI VA BETOUV O€ KivOUVO TOV £€QUTO TOUG 1] GAAO TTPOCWTTO YIa Tn dnUIoUPYia GUUMPETOXNG.
8.10.

O AiopyavwTig duvaral va atmoppiyel TTEPIEXOUEVO TO OTTOIO €ival TEXVIKA VOPIUO, aAAG eUAoya Bewpeital akaTdAAnAo yia
TO euTTOPIKG Oonfua VitaGO, T0 KOIVO A TOV OKOTTG Tou AlaywvIopoU.

9. TexvntA Nonuoouvn kai Ere§epyaoia Eikévag

9.1.

Agv eMITPETTOVTAI QWTOYPAPIES TTOU £XOUV dnuIoupynBEei ye TexvnTA vonuoaouvn.
9.2

Agv EMITPETTOVTAI PWTOYPAPIEG TTOU £XOUV OUCIWOWG dNUIoUPYNOEi, avaKATAOKEUQATEI 1] TPOTTOTTOINBEI YE Xprion
TTapPAYWYIKAG TEXVNTAG vonuoouvng.

9.3.
Emitpémrovral o1 akéAouBeg Bacikég SlopBwaEIg:

. TIEPIKOTTA;

. euBuypdauuion;

. aAayn pey€boug;

. pUBUION PWTEIVOTNTAG 1) €KBEONG;
. pUBUION avTiBeong;

pUBUIoN I00PPOTTIAG AEUKOU;

g. Baoik puBuion KOPEGUOU; Kal

h. Baoikr xpwuaTikr d16pBwaorn.

S0 Q0 T O

9.4.
Agv emiTpETTOVTOI TA AKOAOUOQ:

. @OvTa TToU dNUIoUPYOUVTaAl PE TEXVNTA vonuoaouvn;

. TTapaywyikr cupttAfpwon (generative fill);

. TTAPAyWYIKA ETTEKTACT €IKOVAG;

. E10ayWYn AVTIKEIMEVWY PE TEXVNTA vonuoouvn;

. QVTIKOTAOTACN QVTIKEIPEVWV PE TEXVNTHA vonuoouvn;

aQAipean AVTIKEIUEVWY PE TEXVNTA vonuoouvn;

g. OUVOETIKA 1} dnuIoupynUEVA WE TEXVNTH vonuoouUvn TTPO0WTIQ;
h. avTikatdoTaon TTPOCWTTOU;

i. aAAoiwan TauToTNTAG;

j. TOTTiO TTOU BNEIoUPYOUVTAl PJE TEXVNTA vonuoouvn;

S0 Q0 T
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k. ouvduaopdg TTOAWY QUTOYPAPIWY YIa TH dnUIOUPYid KATOOKEUAOUEVNG OKNVAG;
l. pwToypagicg apxeiou (stock);

M. QVTIYPOUUEVEG QUTOYPAPIES; 1
Nn. OTTo100ATTOTE OUCIWONG METAPBOAN TToU AAAGEl 6oa ouvEBNCAv GTNV APXIKA OKNVA.

9.5.

H ouvning autoéparn eTegepyaaia TTou eKTEAE £va KIvRTO TNAEQWVO 1] JIa WNQIAKT QWTOYPAPIK INXavA Katd N Awn
NG QWTOYPAYIag ETITPETTETAI, UTTO TNV TTPOUTTIOBEDN OTI N TEAIKN €IKOVA TTAPAUEVEI AANBNG aTTEIKOVION TNG APXIKAG
OKNVNG.

9.6.
O AiopyavwTrg duvarai va {nTroel:

a. To apXIKd apXEio TNG pwToYPaPIag;

b. dilaBéoipa petadedopéva;

c. TTaAaIdTEPN WN £TTECEPYATEVN €kDOaN;

d. ouvageic pwToypagicg atrd Tnv idla oTiyunA; N
€. GAAa evoya aTTOBEIKTIKG TTPWTOTUTTIAG.

9.7.

H dpvnon i n aduvayia TTapoxAg eUAoyng €TTaANBeuonG evOEXETAI va 0dNYOEl OE ATTOKAEIOUO.
10. Npéowtra Tou Epgavifovral 0TI ZUPHETOXEG

10.1.

Mpiv atrd TV UTTOBOAN QWTOYPAPIAg aTNV OTToIN EPPAVICETAI AVAYVWPICIPO TTPOCWTTO, O CUMMETEXWVY TTPETTEI VA EXEI
AG&Bel TNV Gdeia TOu TTPOCWTTOU auTou YIa:

a. TN QwToypAPIcT| TOU;

b. Tn dnuoacicuon Tng PwToypagiag oTo Instagram;

C. TNV UTTOBOAR TNG pwToYpaPiag oTov Alaywviouo;

d. Tnv agloAdéynon TG GWToYyPaQiag atrd TNV KPITIKK ETTITPOTTA;

€. Tn dnuoaicuan TNG PWTOYPAPIag g€ TTEPITITWAON ETTIAOYNG TNG WG VIKNTAPIAG; KAl

f. Tn xprion Tng ewToypa@iag atmmd Tov AlopyavwTr OTTwG TTEPIypAPETal oTnv Evotnta 17.

10.2.
H &dcia rpétmel va KaAUTITel TOOO TN Jn apeiéusvn/opyavikr) 600 Kal TNV €TTi TTANPWUA Yn@IoKA TTpowdnTIKA XpAon.
10.3.

Otav avayvwpiolgo TTpOcwWTTo TToU EP@avietal aTn ewToypagia gival KATw Twv 18 €TWV, 0 CUPPETEXWYV TTPETTEL
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a. va gival yovéag ) vouipog kndepdvag Tou maidiou; i
b. va €xel AdBel ddeia atmd Tov yovéa 1] Tov VOUIPo Kndguova Tou TTaidiou.

10.4.

O AiopyavwTtig duvarail va ¢nTrioel UAOYa atrodEIKTIKA TNG ATTAITOUPEVNG AOEING.

10.5.

O ouppeTéXxwy €uBUvVETAI YIa OTTOIAOATTOTE agiwan TTPoKUWEl atrd TNV TTapAAEIPn AAWNG TNG atralitoUuevng AdeIag.
10.6.

O AiopyavwTig duvartal va agaipéacl, va apvnBei Tn xprion rl va AtmokKAEITEl Jia CUPPETOXN, €AV TTPOCWTTO TTOU
eM@aviCeTal o€ autrv TTPORAAAEI eUAOYN £vaTaCn OXETIKA PE TNV IBIWTIKA {wH, TNV ac@AAEIa ) Ta SIKAIWUATA EIKOVOG TOU.

10A. EuBuvn Zupperéxovtog kai ASiwoeig Tpitwv
10A.1.

Kd&Be ouppetéxwy gival utrelBuvog va d1aa@aAilel 0TI N CUPPETOXT TOU CUPPOPQWVETAI JE TOUG TTapOvTeG ETTionuoug
Opoug kai dev TTapafIadel SIKAIWPATA TTVEUPATIKAG IBIOKTNOIAG, €IKOVAG, IBIWTIKAG {WAG, EUTTOPIKOU OrpaTtog i dAAa
OIKAIWPATA TPITWV.

>1ov BaBud TTou EMITPETTETAI ATTO TNV EQAPPOCTEN VOUOBETia, 0 CUUMETEXWY Ba euBUveTal yia eUAOYEG Cnuieg, OATTAVEG N
aglwaoelg TTou ugioTaTal 0 AIopyavwThG WG AUECO ATTOTEAECUA €K TTPOBECEWCG N £¢ apeAEiag TTapafioong Twv avwTEPW
dlaBePAIOEWY ATTO TOV GUUHETEXOVTA.

Kapia didragn tng mapouoag evotntag dev TTEPIopIdel euBUvn n oTToia dEV YTTOPET VOUIUA VO TTEPIOPIOTEI.

11. Kpitikg Emitpotri Kai BaBuoAdéynon

11.1.

O1 emAé€Iueg ouppeToxEG Ba afloAoynBouv aTrd TPIPEAR KPITIKA ETTITPOTI TToU opileTal atrd Tov AlopyavwTh.
11.2.

H emtpottA TTpoBAETTeTal Va TTEPIAGUBAVEL:

a. évav ekrpoowtro NG SOKO;
b. évav ektrpdowTTo Tou ‘EAANVa euTropikoU ouvepydTn A diavouéa tng SOKO; kai
C. évav aveEdpTnTo WTOYPAQO, ETTayYEAUATIO ONUIOUPYIKOU KAGOOU 1 €I0IKO OTITIKOU TTEPIEXONEVOU.

11.3.

O AiopyavwTrg duvartal va avTIKATAOTHOEI KPITH) OTToU atraiTeiTal, HETAgU AAAWYV yia Adyoug d1aBeaiudTnTag, ouykpouong
OUNQEPOVTWY N ETTAYYEAUATIKOUG AOYOUG.

11.4.
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O AiopyavwTrig duvaral va dievepyrioel apyIkd EAeyXo €TTIAEEIUOTNTAG KAl CUPPOP@PWONG TIPIV aTTd TNV UTTOROAA Twv
OUMMETOXWYV OTNV KPITIKH| ETTITPOTTH.

11.5.

Kd&Be emAEEIuN ouppeToxr Ba afloloyeital ye Bdon Ta akdAouBa KpITApIa.
A. Apnynon kai n ZTiypn VitaGO — 40 BaBpoi

O1 kpiTéG Ba e€eTalouy:

a. av N uWToypaQia ETTIKOIVWVEI HE TAPAVEIQ JIa auBeVTIKA KAAOKQIPIV OTIVUA;
b. av dnuioupyei aicBnon 161T0U, XPOVOU, BPACTNPIOTNTAG I} GUVAICHBATOG;

C. Qv a@nyeital hyia oa@r OTITIKY I0ToPIq; KAl

d. av 10 VitaGO evtdooeTal uOIKd aTn OTIYWI.

B. AuBevTikéTnTa — 25 Baduoi
O1 kpiTéG Ba e€eTadouy:

a. av n pwroypagia @aivetal AUBEVTIKN Kal agIoTaTn;

b. av atropelyel emTNOEUPEVES DIAPNUICTIKEG TTOLEG;

c. av 1o VitaGO epgaviletal uoikd Kal OxI TEXVNTA;

d. av n oTIyur ATTOTUTTWVEI JIa TTIOTEUTH KABNUEPIVA KOAOKQIPIVE| EPTTEIPIA; KAl

€. av n €IKOVA QAivETal TTPOCWTTIKA Kal OXI avTIyPapPEéVN A EUTTOPIKA OKNVOBETNUEVN.

C. Otk KaBapoétnta — 20 Babpoi
O1 kpiTéG Ba e&eTddouy:

a. av n pwToypagia givar cagng Kal KAaTavonTHy;

b. av To poidv VitaGO cival opatd kai avayvwpioiuo;

C. av n €IKOva atroPelyel UTTEPPBOAIKO aKOTADI, BGAWON 1 OTITIKK GUYXUON;
d. av n ouvBeon utrooTNPICEl TNV I0TOPIA; KAl

€. av n BacikA oTiyur avayvwpigeTal EUKOAQ.

D. EuBuypdupion pe 1o Eptropiké ZARpa VitaGO — 15 Baduoi
O1 kpiTéG Ba egeTddouy:

a. av n pwToypagia avTikAToTITPilel TOV PPECKO, TTOAUXPWUO Kal KaBnuepivé xapakThipa Tou VitaGO;
b. av 1o TAqicIo gival KATAAANAO yia TO euTToPIKG cAua VitaGO;

C. av n €ikova atrodidel OeTIKA aAAG agIOTTIOTN KAAOKAIPIVE) ATUOC@AIPQ;

d. av 10 TTPOoIdV evTAOCETAI PUOIKE; Kal

€. av n €IKOVa aTToPelyel aKATAAANAO, Un ACOQOAEG 1) ETTICAMIO YIA TN @AKN TTEPIEXOUEVO.

11.6.
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H péyiotn diaBéoiun BaBuoAoyia givar 100 Babpuoi.

11.7.

KdaBe kpItig Ba aflohoyei aveEdptnTta TIG ETTIAEEIUEG CUMMETOXEG.

11.8.

H teAikiy BaBuoloyia Ba utroAoyiletal ue Baon 1o GBpoIcua f} Tov HEGO 6pO TWV BaBUOAOYIWY TWV KPITWV.
11.9.

Ta akéAouBa dev Ba eTTnpeddouv To aTTOTEAECHA TNG aflIoAdYNoNG:

. Ta likes oTo Instagram;

. Ta oxOAIq;

. Ol KOIVOTTOIAOEIG;

. Ol aTroBnKeUOEIG;

. 0 apIBU6G akoAoUbwy;

n dNUOTIKATNTA TOU AOYAPIOCGHOU;
g. N TAnpwpEévn atrmxnon; n

h. n opyavikr) amrixnon.

11.10.

SO0 Q0 T

O1 €81 eMAECIOI CUPPETEXOVTEG UE TIG UYNAOTEPEG BaBuoAoyieg Ba eTTIAEyoUV WG TTPOCWPIVOI VIKNTEG.
11.11.
H emAEEIUN cuppETOX ME TRV UWNAGTEPN BaBuoAoyia Ba AdBel To TTPWTO £TTABAO.
11.12.
O1 guppeToxég TToU Ba kKaTatayoUv atrd Tn OsUTePN €wg TNV £€KTN B€on Ba AdBouv atréd pia dwpokdpTa agiag €100.
EtriAuon 1coBabpiag
11.13.
Edv duUo 1 TepioadTepeG cUPETOXEG AdPBouv Tnyv idla TeAIKR BaBuoloyia, n 1IcoBabuia Ba eTTIAUBEi e TNV akdAoubn oeipd:
1. YwnAdtepn BaBuoAoyia otnv Apriynon kai Tn Zniyun VitaGoO.
2. YwnAotepn BaBuoloyia otnv AuBevTIKOTNTA.
3. YwnAotepn BabBuoAoyia otnv O1rTikr) KaBapotnTa.
4. YynAotepn BabBuoloyia otnv EuBuypdpupion pe 1o Eptropikéd ZAua VitaGO.

5. TeAkA amoég@acon pe TAEIoWn@ia TNG KPITIKAG ETTITPOTTAG.
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11.14.

Kd&Be kpITAG oeiAel va yVWOTOTIOIEI OTTOIAOATTIOTE TIPOCWTTIKI, OIKOYEVEIOKH, EMTTOPIKN ] ETTAYYEAUATIKA OXEON WE
OUMPMETEXOVTA, N oTToia Ba uTTopoUcEe eUAOYQA Va dNUIOUPYACEI OUYKPOUGN GUNPEPOVTWV.

11.15.

O AiopyavwTrig duvartal va eEaipéoel A va avTIKOTAOTATEI KPITA O OXEON We ETTNPEACOUEVN TUUUETOXH.
11.16.

H ammépaon TG KPITIKAG ETTITPOTIAG €ival OPIOTIKA, EKTOG AV:

a. uttdpyel TTPo@avEG BIOIKNTIKO ) UTTOAOYIOTIKO OQAAUQ;

b. diammoTwOEi aTTaTN;

. amodeIyBei peTayeveéaTEPQ OTI YIA CUUMETOXA E€ival Akupn; A
d. n epappooTéa vouoBeaia atraiTel TrepaITépw TTavegETaaon.

12. 'EmaBAa

12.1.

Oa atroveunBouyv £€1 £€TTabAa.
Mpwrto ‘EmradAo

‘Eva Apple iPhone 17¢e, 256 GB.
12.2.

H katd mpoaéyyion Aiavikr aia Tou TpwTou eTdBAou eival €719. H payuaTiky) Alaviki agia ) TIuA ayopdg evOEXETAI Va
dla@EPEl avaAoya PE TOV EUTTOPO, TNV TIUA ayopdg KAl TNV NUEPOPNVIa ayopdg.

12.3.

To xpwpa Tou iPhone Ba etmiAeyei atmd Tov AlopyavwTr) kal Ba e€aptdral atd n d1aBeaIudTNTA.
AguTtepo €éwg ‘ExkTo ‘ETrabAo

MévTe EeXWPIOTEG NAEKTPOVIKEG BWPOKAPTEG, kKaBeuia ovouaoTikAg atiag €100.

12.4.

KdaBe vikntig dwpokdaptag Ba Adpel pia dwpokdapTta agiag €100.

12.5.

H katd mpocéyyion cuvoAikA agia kai Twv €§1 eTABAwvV eival €1.219.

MpoetiAeypuévn dwpokdpTa
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12.6.

To TrpoeTmIAeypéVo ETTABAO dwpokdapTag Ba gival NAeKTpovIK dwpokdapTa | koutrévi Jumbo agiag €100.

12.7.

H dwpokdprta ) To koutrévi Jumbo Ba atmrooTaAei oTnv empBeBaiwuévn dielBuvon email Tou viknT.

EvaAAakTiki €miAoyR Wolt

12.8.

O viknTAG dwpokdapTag utropei va ¢ntioel dwpokdpta Wolt afiag €100 avrti TNG TTPoeTTIAEyUéEVNG dwpPOoKapPTag Jumbo.
12.9.

To aitnua TTPETTEl va UTTORANBET vTOG TTEVTE NUEPOAOYIAKWY NUEPWY aTTd TNV TTapaAafn TnG €1doTToinong vikng atméd Tov
Alopyavwrr).

12.10.
H dwpokdpta Wolt e€aptéral atrd:

. TN d1aBeCINOTNTA;

. TNV TEXVIKA duvaTtotnTa £KS00NG;

. To av o viknTAg d108£Tel 1) dnpioupyroel TuXOv Aoyapiaopd TTou atraitei n Wolt;
. TN d108eoi1uéTNTA TWV UTTNPETIWY Wolt oTnv ToTToBeTia Tou VIKNTA;

. Toug epappoaTéoug 6poug Tng Wolt; kai

. TN duvaToTnTa Tou AlopyavwTr] va ayopdaoel Kal va TTapadwael Tn dwpPoKAPTa.

® QO T QO

—h

12.11.
H ikavotroinon airfuatog yia dwpokdapta Wolt dev gival eyyunuévn.
12.12.

Edv o AlopyavwTrg dev utTopei va mapaaoyxel dwpokdapta Wolt, o viknTAg Ba AdBel TNV TTpoeTTIAEyEVN dWPOKAEPTA 1
kouTtrovi Jumbo aéiag €100.

12.13.

O viknTAg dev pTTopei va atroppiyel TNV TTPOETTIAEYUEVN dwpokdpTa Jumbo aTToKAEIOTIKA Kal OVO £TTEIDN BV gival
d1a6¢o1un n {nTnbeica dwpokdapta Wolt.

Aidpkeia 1I0X00G dwpokapTag
12.14.

Katd Tov xpdvo nAekTpovikAg TTapadoong, kdBe dwpokdpta Ba diaBETel uTTOAOITIN SIAPKEIA I0XUOG TOUAGXIOTOV TPIWV
MNVWV.
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12.15.

Edv 0 €kd0OTNG TNG dwpokdapTag TTPoRAETTEl eyaAlTepn didpKela IoXU0G, Ba epapudleTal n heyaAlTepn dIGPKEIQ TOU
EKOOTN.

12.16.
O1 dWPOKAPTEG UTTOKEIVTAI ETTIONG OTOUG EQAPHOCTEOUG OPOUG TOU £KOOTN OXETIKA JE:

a. ™ Afgn;

b. Ta emA£gIua onueia xpriong;

C. Ta €MAEEIMO TTPOIOVTA Kl UTTNPETIEG;

d. TN xprion péow B1adIKTUOU | O QUOIKO KATAOTNUA;
€. TIG aTTaITAoEIG Aoyaplaouou;

f. Ta e€aipoupeva TTPOIOGVTQ;

g. TN MEPIKN €€apyUpwon; Kal

h. Ta evatropévovTta utréAoita.

levikoi 6pol eTabAwv

12.17.

O1 eIkdveg Twv eTTABAWY €ival evOEIKTIKEG. H akpIfrg ouokeuaaoia, EPEAvIoN f TO XPWHA EVOEXETAI va dIAPEPOUV.
12.18.

Ta émaBAa eiva:

a. TTPOCWTTIKA yIa TOV VIKNTA;

b. yn peTapiBdaciya xwpig ypatrth ddsia Tou AlopyavwTh;
C. YN avToAAGEIpa KATOTTIV AITAHATOG TOU VIKNTA;

d. un e€apyupwoiya og HeTpNTa pEow TOoUu AlopyavwTr; Kal
e. eCapTwpeva atrd Tn diabeaiudTnTa.

12.19.

Edv dnAwpévo €mabio kataoTei un diaB€aipo yia Adyoug TTou BpiokovTal EKTOG Tou eUAOyouU eAEyxou Tou AlopyavwTr, 0
AlopyavwTrg duvaral va To avTIKaTaoTACEl ue ETTabAo iong A peyaAuTtepng agiag.

12.20.

O AiopyavwTig dev Ba avTikataoTAoEel ETTABAO ATTOKAEIOTIKA KAl JOVO YIa va JEIWTEI TO KOOTOG ] TNV agia Tou
Alaywviouou.

12.21.

To iPhone Ba ayopaaTei péow vouipou i e€ouaiodotnuévou kKavaAiol TTWANCNG kal Ba TTapadobei Je To EQAPUOCTED
atrodeIKTIKO ayopds Kal Ta éyypaga £yyunong.
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12.22.

O AlopyavwTrg Oev gival 0 KATAOKEUAOTAG Tou iPhone kai dev uTToKaBIoTA OTTOIAdNTIOTE UTTOXPEWOT £yyUNONG ToU
KOTAOKEUQATH] ] TOU EUTTOPOU.

12.23.

Edav uttdpyouv Alyotepol atrd £€1 EyKupol ETTIAEEIUOI CUPUETEXOVTEG, 0 AlopyavwTrg dUvaTal va atroveipel ETTabBAa povo
oToug OI100£a1MOUG ETTIAEEINOUG CUHPMETEXOVTEG KO VO NV ATTOVEIUEI TUXOV evaTTopévov £TTABA0.

13. ®bpoi ka1 Nopipeg Emiapuvoeig

KdBe @bpog, daouog, TEAOG, UTToXpEwan TTapakpdaTnong f GAAn vouiun empdpuvon TTou TTPOKUTITEI ATTO TNV ATTOVOWN,
amrodoxn A TTapddoon eTTABAOU Ba AVTIMETWTTICETAI CUPPWVA E TNV EQPAPPOCTEN VOUOBETia TTou 1I0XUEI KOTA TOV OXETIKO
Xpovo.

Otav n epapuoaTtéa vouobeaia eRAAAEI TTPOCWTTIKA QOPOAOYIKI UTTOXPEWGCN OTOV VIKNTA, N UTTOXPEWGCN auTr BapUvel
Tov viknTr). Otav n epappocTéa vopobeaia emPBaAAel uttoxpéwan dAAwONG, TTapakpdTnong, ava@opdg ) TTANPwHNAg aTov
AlopyavwTr 1 o€ AAAO VOUIKA UTTEUBUVO PEPOG, N UTTOXPEWGOT GUTH Ba EKTTANPWVETAI ATTO TO €V AOYW PEPOG.

O AiopyavwTig duvaral va {nTrioel TTANPo@opies Kal eUAoYN ouvepyaaoia atrd Tov VIKNTA, OTToU auTo gival avaykaio yia T
CUNMPOPQWON WE ETTIRERAIWPEVN VOUIKE, POPOAOYIKT 1) dNAWTIKA uttoxpéwan. O eTnpealduevog VIKNTAG Ba evnuepwveTal
yla KABe TETOIa aTTaiTnoN TTPIV aTTd TNV TTapddoon Tou £TTABA0U.

14. Avakoivwon kai ETraAf@suon Nikntwv
14.1.
O1 TTpoowpIvoi VIKNTEG TIPORAETTETAI VO avakoivwBouv oTig 15 ZemrTepRpiou 2026 péow:

a. Tou emmionuou Aoyapliacuou VitaGO Greece oTo Instagram, @vitago.gr; kai
b. Tou 10TOTéTTOU TNG SOKO.

14.2.
H avakoivwaon TTpocwpIvou VIKNTA eVOEXETAI va TTEPIAGUBAVEL:

a. 70 6voua xprnoTn Instagram Tou CUPPETEXOVTOG;
b. To évopa Kal TO ETTWVUPO TOU CUUUETEXOVTOG;

C. TN VIKATPIO QWTOYPaQia;

d. TN Aedd@vTa TTou UTTORARBNKE;

e. 70 £€TaBAo TTou aTToveuARONKE; Kal

f. oOvToun aImioAdynon TG améPaacng TNG KPITIKAG ETTITPOTIAG.

14.3.

I1D1WTIKEG TTANPOYOpPIESG, OTTWG N dlIEUBUVON KaToIKiag, 0 aplBudg TNAEpwvou, n dielBuvon email kal Ta oToIXEIa
TauToTTOiNONG TOU VIKNTH, &V Ba dnuoaoicuovTal.
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14.4.
Kd&Be Trpocwpivog VIKNTAG Ba evnUEPWVETAI ETTIONG HECW TTPOCWTTIKOU puNvUPaTog oTo Instagram atrd 1o @vitago.gr.
14.5.

O TpoowPIVOG VIKNTAG TTPETTEI VO ATTAVTACEI EVTOG TTEVTE NUEPOAOYIAKWY NUEPWY OTTO TNV ATTOCTOAA TOU TTPWTOU
TTPOCWTTIKOU PNvUUATOG.

14.6.
O AlopyavwTrg duvartal va {nTroel atrd TTpocwpIvo VIKNTH va TTAPAoXEl:

a. TARPEG vopIpo dvoua Kal ETTWVUHO;

b. 6voua xpnotn Instagram;

c. 8ielBuvon email;

d. apiBud TnAcpwvou;

e. 81eUBuvon katoikiag r TTapddoong emaBAou oTnv EAAGDQ;

f. emBeRaiwaon nAikiag;

g. aTmodEIKTIKO VOUIUNG KaTolkiag otnv EAAGSQ;

h. To apxIkd apxeio TNG pwToypaPiag;

i. 0100€aIua peTadEDdOPEVA TNG PUITOYPAPIAC;

j. atTOdEIKTIKA KUPIOTNTAG TG GWTOYPAPiag;

K. atrodeikTikd ddeiag amd avayvwpioiua TpodowTaq;

l. TTAnpo@opieg TTou atraiTouvTal yia Tnv TTapddoon Tou eTdOAou;
m. TTANPOQYOPIEG TTOU ATTAITOUVTAI VIO QOPOAOYIKK|, AOYIOTIKY| | VOUIKA CUPPOPQWAnN; Kal
Nn. uttoyeypappévn dRAwaon viIKNTrA Kal atrodoxng eTabAou.

14.7.
O viknTAg Tou iPhone evdéxeTal va UTTOXPEWBET va eTTIBEIEEI EyKUPO £yypa@o TauToTroinong ekdoBEv atrd dnudaia apyn.
14.8.

O1 viknTéG OWPOKAPTWV EVOEXETAI ETTIONG VA KANBOUV va TTPOCKOMIGOUV £€yypa@o TaUTOTToINGNG, 6TTou auTo gival eUAoya
avaykaio yia Tnv empBeRaiwan TG TaUTOTNTAG, TNS NAIKIAG, TNG KATOIKIAG A YIa TV ATTOTPOTI aTTATNG.

14.9.

O AiopyavwTig Ba ¢ntei povo TTANPOPOpIES TToU €ival eUAOYa avaykaieg yia Tnv eTTaAfBeuan.

14.10.

OTrou cival duvaTtdv, o AlopyavwTig Ba eTTaAnBelel £yypa@o TAUTOTTOINONG XWPIS va dlaTnpEei TTANPES avTiypago.

14.11.
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OTrou n diatfpnon avtiypdeou gival ebAoya avaykaia, o AiopyavwTAg duvarail va ¢nTAcel atrd ToV VIKNTA va attoKpUYEl 1
va dlaypdyel TTAnpo@opicg TTou dev axeTifovTal Ye TNV atmmaitoUpevn eTaAnBeuon.

14.12.
O mpoowpIvag VIKNTAG XAavel To dIkaiwpud Tou aTo £TTABAO €dv:

a. 0gv aTTavTACEl EVTOG TTEVTE NUEPOAOYIAKWYV NUEPWV;

b. dev gival duvaTr n emmKoIvwvia padi Tou;

c. O¢gv gival eMAEEINOG;

d. dev TTapExel eUAoyn €TaARBeuon;

e. TTapEXel Yeudeic i TTapatrAavnTIKEG TTANPOYOPIEG;

f. uTréBaAe dkupn CUUUETOXA;

g. Tapapiaoe Toug TTapoévTeg Ettionuoug Opoug;

h. dev TTapéxel TTANPo@opieg 1 ocuvepyacia TTou atraiTeital amd TNV epapuocTéa vouoBeaia;

i. apVEITal TNV UTTOXPEWTIKA ATTAITNON QWTOYPAPIag TOU VIKNTH TOU TTPWToU £TTABAOU, KATA TTEPITITWON; A
j. apveital To £€TTabAo.

14.13.

Edv mpoowpivdg viIKNTAG Xaoel To dikaiwpa oTo £€TabAo, o AlopyavwTrg duvaral va TTPoo@EPEl TO ETTABAO OTOV ETTOUEVO
EMMAECINO CUPPETEXOVTA PE TNV UWNASGTEPN KaTdTaEN.

14.14.

O avaTTANPWHATIKOG CUMHETEXWY Ba UTTOKEITal OTIG idIEG ATTAITACEIG ETTAANBOEUONG.
14.15.

O AiopyavwTiig dev Ba ntroel TTOTE aTTd VIKNTH VA YVWOTOTTOINOEL:

. KwodIké TTpdoBaong Instagram;

. KwoIké TTpdoBacng email;

. KwOIKSG NAEKTPOVIKAG TPATTECIKAG;

. PIN kdptag mAnpwuwy; n

. otrolovdnToTe A0 KWOIKS TTpOaBacng Aoyapiaouou.

® QO T QO

14.16.

O1 CUPHETEXOVTEG TTPETTEI VA AVTIMETWTTICOUV WG duvnTIKA OOAIa KABE ETTIKOIVWVIO OXETIKA PE ETTABAO TTOU TTPOEPYXETAI ATTO
Aoyapiaouo d1agopeTIkd atrd 1o @vitago.gr A atd T dieubuvon email Tou Alaywviopou.

15. Mapdadoon EraOAwyv
Mapddoon dwpokapTwyV

15.1.
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O1 dwpokdapTeg Ba atrooTéAAovTal NnAekTpovikd oTnv emiRepaiwpévn dielBuvon email Tou viknT.
15.2.

O AlopyavwTAg eTIOILKEI VO TTAPAdWOEl TIG dWPOKAPTES evTOG 30 NUEPOAOYIOKWY NUEPWYV OTTO TNV ETTITUXT ETTAARBEUCN
TOU VIKNTK KaI TNV OAOKAAPwWGN TUXOV ETTIRERBAIWPEVWV VOUIKWYV ] POPOAOYIKWV ATTAITHTEWV.

15.3.

Kd&Be vikntAg dwpokdapTtag eival uttelBuvog va Trapéxel opBr kal Aeiroupyikr dieuBuvon email.

15.4.

O AiopyavwTig dev eubuveTal yia atmotuxnuévn i KaBuoTepnuévn NAEKTPOVIKA TTapddoan TTou OQEiAeTal OE:

a. ea@aApévn dielBuvaon email TTou TTAPETYE O VIKNTAG;

b. TARpEg ypaupaTokIBwTio email;

C. QIATpApIoua avemmluunTNG aAAnAoypagiag;

d. TTEPIOPICPO TOU TTapoxou email;

e. Mign cuvdéopou Adyw KaBuoTépnaong Tou VIKNTA; 1

f. GAAN TTEPiOTOON EKTOG TOU EUAOYOU EAEYXOU TOU AlopyavwTh.

Mapddoon iPhone
15.5.

Emeidn o AlopyavwTng dev gival eykaTeoTnuévog aTnv EAAGSa kai To TTpwTo £TTABAO evOEXETAI VA aTTAITE] OIACUVOPIOKA
ayopd Kal godIacTIKr) dlaxeipion, o AlopyavwTAg Ba emdiwgel va TTapadwaoel To iPhone evrdg 90 nuepoAoyiakwy NUEPWV
a@ATOU 0 TTPOCWPIVOG VIKNTHG OAOKANPWOEI ETTITUXWG OAES TIG ATTAITHTEIG ETTIAEEIUOTNTAG, TAUTOTTOINONG, TEKUNPIWONG Kal
TIG EQAPPOCTEEG VOUIKEG 1] QOPOAOYIKEG ATTAITACEIG.

15.6.
H trepiodog mapaddoang TeAEi UTTO TNV TTPOUTTIOBECN OTI O VIKNTAG:

a. aTravTioel EVTOG TNG aTraItoUhEVnG TTPoBeoiag;
b. oAhokAnpwael Tnv eTTaAfBguon TAUTOTNTAG KAl ETTIAEEIUOTNTAG;

C. TTapaoyel akpiBeig TTAnpogopieg TTapddoong;

d. uttoypdwyel Ta aTTaITOUEVA £Yypa@a VIKNTA;

e. TTapdoxel OTTOIOdNTIOTE CUVEPYATIa ATTAITEITAI ATTO TNV EQAPPOCTEQ VOUOBETia; Kal

f. ammodexBei TNV UTTOXPEWTIKA ATTAITNON GWTOYPAYPIAG TOU VIKNTA TOU TTPWTOU ETTABAOU.

15.7.

Xpoviké didoTnua KabuoTEpnang TTou TTPOKAAEITal aTrd Tov VIKNTH gV TTPOTUETPATAI aTNV TTPoBeapia TTapddoong Tou
AlopyavwTn.

15.8.

Soko Gorica DOO | Street 1526 No. 25 | 1000 Skopje | Republic of North Macedonia
+389 2 272 0000 | export@soko.com.mk | soko.com.mk

COMMITTED

1S0 22000 \ ecovadis

1SO 14001 ) Sucnaoiy Rating



mailto:export@soko.com.mk

Better World, Sip by Sip.

MeyaAUTtepn trepiodog Tapddoang evoéxeTal va ammautnBei edv n kaBuoTEpnan ogeileTal O€:

a. 01a0eaIuoTNTA TTPOIGVTOG;

b. kaBuoTépnon TTpounBeuTh;

C. KaBuaTéPNON ETAIPEIAG TAXUMETAPOPWIV;

d. TeAwvelokég diadikaaieg i dIaouVopPIaKkr) EPOdIACTIKI;

e. ONUOOCIEG apYiEGS;

f. avwTtépa Bia;

g. KAVOVIOTIKEG ATTAITAOEIG; 1

h. dA\eg TrepioTdocig eKTOG Tou eUAOYOU gAéyxou Tou AlopyavwTr.

15.9.

O AlopyavwTrg Ba evnuepwVel EUAGYWG TOV VIKNTA yIa ouaiwdn kabBuaTépnan.
Fevikoi 6pol TTapddoong

15.10.

Ta émaBAa Ba mapadidovtal pévo o€ Eykupn dielBuvan atnv EAAGDa ) Ba diatiBevtal yia TrTapaAafr] o€ Tomobeaia mou Ba
ouP@WVNBEi he Tov vIKNTH.

15.11.
O viknTAg gival uttelBuUVOG va TTAapéXEl TTAHPEIG KAl aKPIREIG TTANPOYOpPIES ETTIKOIVWVIAG Kal TTapddoong.
15.12.

O AiopyavwTig dev eubuveTal yia atmroTuxnuévn i KaBuoTepnuévn TTapddoan TToU OQEIAETAlI O€ aVaKPIREIG TTANPOPOpPiES
TTOU TTAPEIXE O VIKNTAG.

15.13.

O kivduvog TTou a@opad QUGIKO ETTaBAo peTaBiBdaleTal oTov VIKNTA PE TNV emReBaiwpévn TTapddoan f TTapaAafn, Xwpis va
TTEPIOPICOVTAI UTTOXPEWTIKA SIKAIWPATA KATAVOAWTHA 1 £yyunong.

16. Yroxpewrtik ®dwroypagia NikntA NMpwtou ErdéAou
16.1.

Qg oua1wdng 6pog aTTodox S Tou TTABAOU iPhone, 0 vIknTAG Tou TTPWTOU £TTABAOU OQEIAEl VO GUVEPYATTEN EUAOYA UE TOV
AlopyavwTn yia T dnuioupyia fj TNV TTapoxA Hiag ewToypagiog TTou emReRaivVEl TNV TTapaAafr) Tou eTTdOAou.

16.2.
H owtoypagia TTpETTel va ep@avilel eudidkpITa:

a. TOV VIKNTA ToU TTpwTou £TTABA0U; Kal
b. To émabio iPhone.
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16.3.
H pwTtoypagia utropei mmiong va eu@avicel:

a. euTTopIKn ofnuavaon i mpoidvra VitaGo;
b. Tnv TautéTNTa TOU AlayWVICOUOU; KOl
C. EKTTPOCWTTO TOU AlopyavwTr, Tou dIavOoU£a 1 TOU GUVEPYATN eKTEAEONG/TTAPAdooNG.

16.4.
OTrou givar TrpakTiké duvaTth n Tapddoaon Pe QUAOIKA TTapouadia, n wToypagia ytropei va Anedei kartd tnv mapddoan.
16.5.

OT10U N TTOPAdOCN PE PUAIKA TTapouaia Oev eival TIPAKTIKG dUVATH, O VIKNTAG TTPETTEI va TTAPACOXEl KATAAANAN pwToypagia
eVTOG 14 nuUEPOAOYIOKWY NUEPWV aTrd Tnv TTapaiafn Tou iPhone.

16.6.

Mpiv atrd TNV atmooToAr Tou iPhone, o viknTAg evdéxeTal va kAnBei va utroypdyel dAwaon atrodoxnig eTTabAou Kal xprong
eikévag, n otroia empBeBaiwvel TRV TTAPoUCa UTTOXPEWON.

16.7.

Edv o mpoowpivég viknThg apvnBei Tnv atraitnon wToypagiag TTpiv atod TV amooToAr Tou iPhone, n dpvnon ytropei va
BewpnOei atréppIYn Tou ETTABAOU.

16.8.

O AiopyavwTig duvartal TOTE va TTPOCPEPEI TO ETTABAO OTOV ETTOUEVO ETTIAECINO GUUHETEXOVTA WE TNV UWNASTEPN KATATAEN.
16.9.

O AiopyavwTig duvartal va dnuoacielaEl Kal va XPNOIKMOTIoINCEl TN @wToypagia TTapddoong A TapaAafig ota akéAouba:

a. kavdAia VitaGO oTo Instagram, Facebook kai TikTok;
b. kavaAia koIvwVIKAG dikTuwong Tng SOKO;

c. Tov IoTéT1O0TTO TG SOKO;

d. TN o€Aida aTTOTEAECUATWY TOU AIAYWVIGHOU;

e. Tn o€Aida LinkedIn Tng SOKO;

f. opyavikr Yyn@Iakr] EMKOIVWVIQ;

g. TTANPWUEVN WNOIOKA ETTIKOIVWVIA;

h. Tapouaoidoceig;

i. UNIKG dnuociwv oxéoewy; Kal

j. UNIKO avaok4TTnong Tou Alaywviguou.

16.10.
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H @wToypagia ptropei va XpnoidoTrolgital yia TTEvTe £€Tn atrd T dnuioupyia Tng.

16.11.

O viknTAG Oev Ba AdBel EexwpiaTr auolfn, SIKAIWMPATA i GAAN TTANPWHN YIQ TNV ETTITPETTOMEVN XPMON.
16.12.

O AiopyavwTig dev Ba atraitael atmd Tn uTOYPaPia va aTTOKAAUTITEL

a. Tn 81eUBuvon Tou VIKNTHA;

b. oToIx€ia eyypdgou TauToTToiNONG;

C. apIBuod TNAEPWvoU;

d. dielBuvon email; N

€. GAAEG IBIWTIKEG TTANpOQOpIES eTTaARBEUONG.

16.13.
H @wToypagia TTpETTEl va ONUIOUPYEITAI KAl VO XPNOIKOTIOIEITAI IE EUAOYO, AOQAAR KAl AgIOTTPETTA TPOTTO.
16.14.

Ortav o vikntAg TEKUNPIWVEl BAciun avnouxia ac@AAEIag, TTPoaTaciag f VOUIKAG @UOEwWG, 0 AlopyavwTrg duvaTtal va
OUPQWVAOEI YPATITWG O€ UA0YN EVAAAOKTIKF oUvOeoT. H evaAAaKTIKA oUvBeon TTPETTEl TTAVTWG VA TTAPEXEI OEIOTTIOTH
QwToYpPaQIKA ETTIRERAiIWGON OTI 0 VIKNTAG TTapEAape To £TabAo iPhone.

17. Kupi16tnTa kai MpowOnTikA XpAon ZUPHETOXWV
171.

Ta TTVEUPOTIKA SIKAIWUATA PIAG CUPPETOXNG TTAPAPEVOUV OTOV CUPUETEXOVTA A OTOV VOUIHO SIKAIOUXO TWV TTVEUNATIKWV
OIKAIWMPATWVY.

17.2.

H ouppetoxn dev petaBifdadel Tnv KupidTNTa TG WTOYypaiag atov AlopyavwTh.

17.3.

Me Tnv UTTOBOAN £yKUPNG CUUPETOXAG, O CUPMETEXWY TTAPEXEI OTOV AlopyavwTr] Adela:

a. MN aTTOKAEIOTIKA;

b. xwpig kataBoAn dIKaIWPATWY;
C. TTayKOOMIQ; Kal

d. TTevTasmq

yla TN Xprion TNG CUPHPETOXNG OTTWG TTEPIYPAPETAI 0TV TTapoUoad evoTNTaA.

17.4.
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H &d¢ia ptropei va aokeital atrd Tov AlopyavwTh Kai atrd €£0uciodoTnNUEVA TTPAKTOPEIN, EUTTOPIKOUG OUVEPYATEG,
TTAPOXOUG UTTNPECIWV Kal TTAATQOPUES ECWYV TTOU evepyOoUV yia Aoyaplacud Tou Alopyavwrr).

17.5.

H &d¢ia apxicel ye TNV UTTOPOAN TNG GUUPETOXNAG Kal Afyel oTIG 7 ZeTrTeuPpiou 2031.

17.6.

H adeia 1oxUel yia OAEG TIG EYKUPEG CUHMPETOXEG OTOV AlYWVIOHO Kal OXI HOVO YIa TIG VIKATPIEG CUMMETOXEG.
17.7.

Kartda mn didpkela 10006 NG ddeiag, o AlopyavwTrg duvaral:

a. va ammoBbnkeUel Kal va €CETALEI TN CUPMETOXN;

b. va avatrapdyel TN GUPPETOXA;

C. va dnUOaCIEUEl KAl va avadnPoaoIeUEl TN CUPPETOXN;

d. va TTpoBdaAAel dnudaoia TN CUUHETOXNA;

e. va tn 6€tel otn d1d6eon Tou KoIvou;

f. va Tnv evidooel o€ avaptroelg, Stories, Reels, Bivieo ka1 KOPOUZEN O0Ta HETA KOIVWVIKAG SIKTUWONG;
g. va 1 dnuooievel ota kavaAlia Instagram, Facebook, TikTok kai LinkedIn Tou VitaGO kai Tng SOKO;
h. va 1n dnuooievel otoug 1I0ToTdTTOUG TNG SOKO Kai Tou VitaGO;

i. va Tn dnuoaielel aTnv evotnTa €10 aewV r) IaToAoyiou TG SOKO;

j. va Tnv evidooel o€ GUAOYEG CUUPETOXWY Kal UAIKO avaoKOTTnong Tou Alaywviouou;

K. va Tn XpnoIYOTIOIEI O€ AVAKOIVWOEIG VIKNTWYV;

l. va Tnv evtdooel g dnuooielaelg KolvoTikou Trepiexopévou VitaGoO;

M. VA Tn XPNOILOTIOIEI O€ TTAPOUCIACEIG KAI EUTTOPIKO UAIKO;

Nn. va Tn XPNOIUOTTOIEl O UAIKO dNUOCiwyV OXETEWY;

0. VA TN XPNOIUOTIOIEI O€ EVNUEPWTIKA OEATIQ;

p. va TN XPNOIUOTTOIEI O€ N aueIBOUEVN 1) OPYAVIKH) WYNQPIAKK TTpowenon;

g. va TN XPNOIUOTIoIEi O XOPNYOUPEVEG AVAPTACEIS OTA PETA KOIVWVIKAG SIKTUWONG;

r. va TN XPNOIYOTTOIEl O TTANPWUEVN WNPIAKK dia@ruion;

S. va TN XPNOIJOTIOIE yia TNV TTpowenaon Tou AlaywVvIGUOU;

t. va Tn xpnoigotrolei yia Tnv mpowdnaon mpoidviwy VitaGO;

u. va Tn Xpnoligotrolci o€ HeAAOVTIKEG Wn@iakES kaptTavieg VitaGO rp SOKO;

V. va avatrapdyel 1o évopa XpAoTn Instagram kai Tn AedvTta Tou UTTERAAE O CUPUETEXWV;

W. va JeTappadel Tn AeCavTa TTou UTTORANBNKE;

X. va TTEPIKOTITEL, aAAGCEl pEyEBOG, avAPOP@OTTOIE 1] TIPOCAPPOLEI TEXVIKA TNV EIKOVA;

Y. VO EQapPUOLel EUAOYEG PUBUITEIS QWTEIVOTNTAG i XPWHATOG;

z. va mmpooBérel Aoyotutro VitaGO r; SOKO; kai

aa. va TpoaBETel TTAaialo, avagopd dnuioupyou, AeCavTa i avayvwpioTIKG Tou AlaywviGUoU.

17.8.
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Agev Ba kaTtaBAaAAeTal EexwpPIoTo TEAOG, SIKaiwpa 1 atrolnpiwaon yia TIG ETTITPETTOUEVEG QUTEG XPHOEIS.
17.9.

OTr0U €ival eUAOYa €QIKTO, 0 AlopyavwTrg dUvVATAl VO QVAPEPEI TOV CUUHETEXOVTA XPNOIUOTIOIWVTAG TO OVOUa XPAOTN
Instagram Tou.

17.10.

O AiopyavwTrg dev Ba XPNCIKOTIOIE EV YVWOEI TOU CUPUETOXN O€ SUCENUICTIKO, TTAPAVONO, OUCIWOWG TTAPATTAGVNTIKO N
0UC1WdWG TTAPATTOINUEVO TTAGICIO.

17.11.

O AiopyavwTrg dev Ba TTWAEI TNV KUPIGTNTA TNG CUUUETOXAG O€ PN OUVOEDENEVO TPITO PEPOG.
17.12.

Xwpic EexwpPIoT yPaTITH CUPQWVIa, o AlopyavwThg dev Ba XpnOIUOTIOIEI CUUUETOXA WG:

a. EIKAOTIKO OUOKEUAaiag TTPoidvTog;

b. TnAeoTTTIKA diagnuion;

C. KIvnuartoypaq@iki dla@huion;

d. goviun uttaiBpla diagAuion;

€. HOVIJO €IKOOTIKO OUOKEUATiag A UAIKOU 0TO anpueio TTwAnaong; A
f. UOIKOG euTTOPIKG TTPOIGV i} merchandise.

17.13.
O oupueTéXwy emIReRalvVEl OTI:

a. dnuIovpynaoe TN wToypaia f KaTéxel OAa Ta ATTaPAiTNTA SIKAIWUATA;

b. éxel TNV e€ouaia va xopnynoel Tnv TTapouca AdEIq;

C. n guppeToxn Ogv TTapafiadel SikalwpaTa GAAOU TTPOCWTTOU; KAl

d. K4Be avayvwpiolyo TTPOCWTTO TTOU ENQAVICETAI £XEI TUUPWVIOEI OTIG ETTITPETTOUEVES XPIOEIG.

17.14.

Metd Tn ANEN TNG TTEVTAETOUG GBEING, O AlopyavwTig dev Ba EEKIVAOEI OUCIWDWG VEES TTPOWBNTIKEG KAUTTAVIEG TTOU
XPNOIKOTIOIOUV TN GUUMETOXN XWPIG TTEPAITEPW AdEIQ.

17.15.
Mepiexdpevo Tmou dnuocielBNKe vOuIpa Katd Tn didpkela 1I0X00G TNG AdEI0G UTTOPET va TTapAUEivEl O€ I0TOPIKA:

a. feeds péowv KOIVWVIKAG BIKTUWONG;
b. apxeia ioToTéOTTWY;
C. OUANOYEG GUUETOXWYV TOU AlaywVIGHOU;
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d. ava@opig;
€. TTOPOUCIAOTEIG; Kal
f. eowTePIKA apxeia.

17.16.

Kd&Be aitnua oXeTIKA Ye aaipean, evavTiwon i MEAAOVTIKN Xpron Ba e€eTddeTal cUPQWVA UE TNV EQAPUOCTEN VOoUoBeTia
TTEPi 1IBILTIKAG {WNG, TIVEUPATIKNAG IBI0KTNCIAG Kal SIKAIWPATWY EIKOVOG.

18. Aedopéva MpoowtrikoU XapakTipa Kai ATToppnTo
18.1. YmwevuBuvog emegepyaaoiag

O utrelBuvog emre€epyaaiag Twv O£dOUEVWY TTPOCWTTIKOU XAPOKTAPA TTou UTTORAAAOVTal O€ eTTEEEPYATia GUeETa O axéon
ME Tov Alaywviouo gival:

SOKO GORICA DOO Skopje
25, 1526 str.

1000 Skopje

Bopeia Makedovia

Emmikoivwvia yia Tov Aiaywvigud Kai To atréppnTo:
social.media@sokofruitdrinks.com

18.2. Aedopéva TTPOCWITTIKOU XAPAKTHPO TTOU APOPOUV TOUG CULMETEXOVTEG
O AiopyavwTig duvaral va etregepyadeTtal TIG akOAoUBEG TTANPOPOPIEG TTOU aPOoPOUV OAOUG TOUG CUMNUETEXOVTEG:

. 6voua xpAoTn Instagram;

. 6vopa Tpo@iA Instagram;

. Onuéoia diabéoiueg TTANPoopicg TTPOYIA Instagram;

. TNV uttoBAnBeica pwToypaia;

. TNV utTtoBAnBeica Aeavra;

hashtags ka1 emionudavaoeig Aoyaplaopwy;

g. NUepounvia kal wpa dnuoacicuong;

h. TTPOCWTTIK& PuNVUPOTA OXETIKA PE TOV AIQYWVICUO;

i. TTANPOYOPIES TTOU ATTAITOUVTAI YIa TNV ETTOAABEUGN CUPPETOXNG OTTO IOIWTIKO TTPOYIA;
j. apxeia eykupdTNTAG CUUUETOXAG;

K. TTAnpo@opieg €TTAANBEUCGNG TTPWTOTUTTIOG KOI CUUHOPPWONG HE TOUG KAVOVEG TEXVNTAG VONUOOUVNG;
l. BaBuoAoyieg afloAdynong;

m. OXOAIO TNG KPITIKAG ETTITPOTIAG;

n. aAAnAoypa@ia oxXeTIKA Pe TTapdTTova; Kal

0. OPXEIa OXETIKA PE TN CUUPOPPWON TTPOG Toug TTapdvTeg Ettionuoug Opoug.

S0 Q0 T O

18.3. Mp6o0BeTEG TTANPOPOPIES VIKNTWV
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O AiopyavwTig duvartal va {nNTr o€l Kal va ETTECEPYAOTEN TIG aKOAOUBEG TTANPOPOPIEG TTOU apopoUV TTPOCWPIVOUG i
EMPBERAIWPEVOUG VIKNTEG:

a. TTAPEG VOUIUO OVOUA KOl ETTWVULO;

b. 6voua xprotn Instagram;

c. 6ielBuvon email;

d. apiBud TnAcpwvou;

e. 81elBuvon katoikiag ) Tapddoang emabAou;

f. nuepounvia yévvnong i empepaiwan nAikiag;
g. atrodeIKTIKO TAUTOTNTAG;

h. atrodeIKTIKG VOPIUNG KaToiKiag oTnv EAANGDQ;

i. apXIKA apyEia uTOYPAPIWY Kal HETAOEDOUEVQ;
j. GdeIeG OXETIKA PE avayvwpioiua TTPOCWTTA;

k. TAnpo@opieg TTapadoong emrdBAou;

I. OPOAOYIKEG Kal AOYIOTIKEG TTANPOPOPIEG;

M. UTTOYEYPAUUEVA £YYPAPA VIKNTH; KOl

n. TN QwToypaQia TTapddoaong f TTapaAaAG TOU TTPWTOU ETTABAOU.

18.4. ZKkotroi TnG emegepyaciog
Ta dedopéva TTPOCWTTIKOU XAPAKTAPA UTTOpoUV va uttoBdaAAovTal o€ eTTeepyaaia yia:

a. TNV TTapaAafnA Kal KATaXwEIon CUPPETOXWV;

b. Tnv emaABeuon cuppdpPwong Pe Tov Alaywviouod;

C. TNV €TTAANBEUCT GUUUETOXWYV OTTO IBIWTIKA TTPOQIA Instagram;

d. TNV €TMKOIVWVIO PJE TOUG CUPUETEXOVTEG;

€. ToV £AeyX0 ETMAEEIUOTNTAG;

f. TNV atmoTpoTTA ATTdTNG, TTAACTOTTPOOWTTIAG KOI TTOAOTTAWY CUPPETOXWV;

g. TNV €TTAANBEUCN TTPWTOTUTTIOG KAI CUUHOPPWONG E TOUG KAVOVEG TEXVNTAS vONUOOUVNG;
h. Tn dlaxeipion TN agloAdynong;

i. TNV KaTaypaen Babuoioyiwy;

j- TNV ETTMIAOYA TTPOCWPIVWIV VIKNTWV;

K. TNV emiKoIVwvia Kal ETTAARBEUCN TWV VIKNTWY;

[. TNV avakoivwon Twv atmoTeAEOUATWY Tou AlaywVICHOU;

m. TNV TTapAadoon Twv eTABAwY;

n. Tn laxEipIon EPAPUOCTEWY VOUIKWY, QOPOAOYIKWY | ONAWTIKWY UTTOXPEWCEWY;

0. TN Xpron Kai Tpowenan Twv CUPPETOXWY cUPQWva pe Tnv Evotnta 17;

p. TN dnuioupyia Kai dnuocisucn TNG GWTOYPAPIag TOU VIKNTH TOU TIPWTOU £TTABAOU;
g. TNV amravTnon o€ EPWTAKATA Kal TTapdTTova;

r. TNV TTPOOTACIa TWV VOUIKWYV SIKAIWUATWY Tou AlopyavwTr; Kal

S. TN CUPUOPQWON PE VOUIKEG, AOYIOTIKEG, POPOAOYIKEG KOl KAVOVIOTIKEG UTTOXPEWTEIG.

18.5. Nopikég Bdoeig
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Avaloya pe Tn OXETIKN dpaoTnpIdTNTa £TTEEEPYATiag, o AlopyavwThg duvaTtal va BaacileTal O€:

a. Tn dlaxeipion kal EKTEAETN TWV 6pwV ToU AlayWwVIOHOU TTOU GTTOOEXBNKE O GUUMETEXWV;

b. Ta évvopa cup@épovTta Tou AlopyavwTh yia Tn dlaxeipion evog dikaiou Alaywviouou, TNV aTToTPoTTA atmmdTng, TNV
mpowdnan Tou VitaGO Kal TNV TTPOCTACia VOUIKWY JIKAIWHATWY;

C. TN CUPPOPPWAN PE VOUIKEG UTTOXPEWOEIG; KAl

d. TN ouykaTdBeon, OTTOU N EQAPPOCTEN VOUOBETia aTTaITEl EEXWPIOTH OCUYKATADEDN VIO OUYKEKPIUEVN TTPOAIPETIKN
opaoTtnpIéTNTA.

18.6. NMpooBaon o€ ISIWTIKO TTPOPIA
18.6.1.

Ot1av 0 guppeTéEXWY O1aBETEN IBILTIKG TTPOIA Instagram, o AlopyavwTAg dUvartal va atToKTACEl TIPOCWPIVH TTPOCRaAcn GTo
TTPO®IA aPoU 0 CUUHETEXWYV aTTodEXBEI aitnua akoAouBnaong ammod 1o @vitago.gr.

18.6.2.

H mrpoéoBacn autr) Ba XpNOIUOTIOIEITAI ATTOKAEIOTIKA YIa TOV EVTOTTICOWO, TNV TIPOROAN Kal TNV €TTAABgucn NG
ONUOCIEUPEVNG CUUMETOXAG OTOV AlayWwVICUO.

18.6.3.

O AiopyavwTig dev Ba GUAAEYEI i XPNOILOTTOIEI OKOTTIUA AOXETO TTEPIEXOUEVO IDIWTIKOU TTPOQIA.
18.7. 'Eyypa@a Tautotroinong

18.7.1.

Ta éyypaga TauTOTTOINONG YTTOPOUV VA XPpnOIYoTTolouvTal HOvo yia:

a. Tnv emBePaiwan TnG TAUTOTNTAG;

b. Tnv emBeBaiwon Tng NAIKiag;

c. Tnv emPePaiwon katoikiag aTnv EAAGSQ;

d. TNV aTroTPOoTI aTTATNG ) TTAAGTOTTIPOCWTTIAG;

€. TNV TTPOETOIPaTia eyypdowy TTapddoaong; Kal

f. Tn CUPPOPPWON PE VOUIKEG, AOYIOTIKEG 1] QOPOAOYIKEG UTTOXPEWOEIG.

18.7.2.

Ta éyypaga TautotTroinong dev Ba XpnoIPoTToloUvTal YIa ACXETN EPTTOPIKN TTpowBnan fj dnuioupyia TTPOIA.

18.7.3.

OTrou gival duvaTtdv, o AlopyavwTig Ba eAEyXEl TO £yypaPo TAUTOTTOINONG XWpIg va diatnpei TTARPES avTiypapod Tou.
18.7.4.

Otrou n diatfpnon gival ebAoya avaykaia, ol AoXETEG TTANPOPOPIEG UTTOPOUV VO OTTOKPUTITOVTAI.
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18.7.5.

Avtiypago tTou diatnpeital 6a diaypd@eTal KaTd Kavova eviog 30 nuepwyv atod TNV eTTaARBeucn Kal TNV TTapdadoaon Tou
eMABAOU, €KTOG €@V peyaAUuTePN diathpnon atraiteital ammd Tov vouo A gival e0Aoya avaykaia yia dia@opd ) VOUIKN agiwaon.

18.8. Anpocisuon TANPOPOPIWYV VIKNTWV
18.8.1.
O AlopyavwTrig duvartal va dnuocieUoEl:

a. 10 évoua XpHoTn Instagram Tou vIKNTA;
b. To évopa Kal To ETTWVUPO Tou VIKNTA;

C. TN VIKATPIO QwTOoYPaia;

d. Tnv uttoBANnBeica AelavTa;

e. 70 £TTaBA0 TToU aTTOVEURBNKE; Kal

f. oOvToun €€Aynaon Tou aTToTEAEGUATOG.

18.8.2.
O AiopyavwTrig dev Ba dnuooieloEl:

a. Tn d1elBuvon KaToIKiag ToU VIKNTH;
b. Tov apiBud TnAcpwvou;

c. TNV 181wTIKY d1EUBuvon email;

d. aToixeia TautoTroinong; A

€. OPOAOYIKEG TTANPOPOPIEG.

18.9. ATToS£éKTEG
Ta dedopéva TTPOCWTTIKOU XAPAKTAPA UTTOPOUV Va KOIVOTToloUvTal, OTToU gival eUAOya avaykaio, 0Toug akOAouBoug:

a. etouaiodotnuévoug gpyadopévoug TG SOKO;

b. yéAN TNG KPITIKAG ETTITPOTIAG;

c. Tov 'EAAnva diavopéa ) eutropikd auvepydtn 1ng SOKO;

d. TTpakTopEia APKETIVYK, BNUIOUPYIKOU Kal HEGWV KOIVWVIKAG SIKTUWONG;

€. TTapOXOUG IGTOTOTTOU KAl TEXVIKWY UTTNPECIWY;

f. vopikoug oupfouAoug;

g. AoyIOTEG Kal QOPOAOYIKOUG GUMBOUAOUG;

h. eTaIpEieg TAXUPETAPOPWY KAl TTAPOXOUG TTAPAdoong;

i. TN Jumbo ] TOV OXETIKO TTAPOXO EKTEAEDNG;

j- Tn Wolt, étav mapéxetal dwpokdapta Wolt;

k. Tov £€uTTOPO 1] TTAPOXO EKTEAEGNG TOU iPhone;

[. Tn Meta ka1 10 Instagram oT0 TTAGioI0 TNG CUVHBOUG XPrioNG TG TTAATPOPUAG;
m. TTAATQOPHPEG KOIVWVIKAG OIKTUWONG Kal SIAPrMIoNG TTOU XPpNolPoTTololvTal cUpgwva pe Tnv Evotnra 17; kai
n. dnudoieg apyég, 6TAv N yvwaoToTToinon aTTaITeiTal amd Tov VOUO.
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18.9.1.

O1 TTGpoxOI UTTNPECIWV TTPETTEI VA XPNCIJOTTOIOUV Ta O£O0UEVA TTPOCWTTIKOU XOPAKTAPA UOVO YIA TNV £E0UCIOdOTNUEVN
uTTNPECia Kal CUPQWVA PE KATAAANAEG UTTOXPEWOEIG EUTTIOTEUTIKOTNTAG KAl TTPOCTACIOG OEDOUEVWIV.

18.10. Emegepyacia ek16¢ Tou EupwiraikoU Oikovouikou Xwpou
18.10.1.

O AlopyavwTig gival eykateaoTnuévog otn Bopeia Makedovia.
18.10.2.

Qg ek TOUTOU, BEQOUEVA TTPOCWTTIKOU XOPAKTAPA CUUMETEXOVTWY oTnV EAAGDO evdExeTal va gival TTpooBdoiua, va
uttoBdaAAovTal o€ eTe€epyaaia i va ammodnkevovTal atn Bopeia Makedovia ) o€ GAAN ToTroBeaia k160G Tou EupwTraikou
Oikovopikou Xwpou.

18.10.3.

O AiopyavwTtig Ba epapudlel TIG KATAAANAEG OPYAVWTIKEG, CUMPBATIKEG KOl TEXVIKEG EYYUNOEIG TTOU ATTAITEI N EQAPUOOTEQ
vopoBeaia Tepi TpooTaciag dedopévwy, OTav dedopéva TTPOCWTTIKOU XOPaKTHpa gival TTpooBAciya, utTtoBaAAovTal o€
emeepyaaia r amobnkevovTal ekTdG Tou EupwTraikou Olkovouikou Xwpou.

18.10.4.
O1 ev AMOyw eyyuAoeIg uTTopei va epIAaPBAvouy:

a. TTeplopIououg TTPdoRaong;

b. eAayioTotToinon dedouévwy;

C. UTTOXPEWOEIG EUTTIOTEUTIKOTNTAG;

d. ao@aAn diapiBacn kai ammobAkeuaon);

e. Xpovodiaypdauuata diaypagng;

f. yPOTITEG CUPQWVIEG PE TTAPOXOUG UTTNPECIWY; Kal

g. EQApPOCTED VOUINO unxaviopo d1eBvoug diaBifaong dedopévwy, TTou aTTaITeTal.

18.11. Mepiodol diatApnong
EkT6¢ €av atraiteital yeyaAutepn mepiodog atod Tov vOuo A Adyw d1agopdg:

a. 010IKNTIKA apXEia pn VIKNTWY PTTOPOUV va diatnpouvTal éwg 12 UrVeG PETA TNV AVOKOIVWAN TWV VIKNTWVY;

b. apxeia afloAdynong putmopouv va diarnpouvTal £wg 24 pfveg HeTd TN AREN Tou Alaywviopou;

C. OTOIXEia ETMKOIVWVIAG Kal TTapadoong VIKNTWY PTTOPOUV va diaTnpouvTal £wg 24 uAveg JETA TNV TTapddoon Tou
£TTAOAOU;

d. avTiypaga gyypadewyv Tautotroinang Ba diaypdgovTal Katd kavova evidg 30 nuepwy atrd Tnv €TTaAnBeucn Kal TRV
TTapddocon Tou eTTéOAoU;

€. PopoAoyIkd Kal AOYIOTIKA apxeia uTropolv va diatneouvTal yia To XPovIKO dIGaTAUA TTOU ATTaITE O VOUOG;

f. pwToypagicg ka1 AeCavTeg TTOU XpNoIPoTToloUVTal CUPQWVA Pe TRV Evotnta 17 pttopouv va diatnpolvTal yia Thv
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TTEVTOETH) TTEPIODO AdEING;

g. N ewToypaia Tou VIKNTI) TOU TTPWTOU £TTABAOU UTTOPE va dIATNPEITAI YIa TNV TTEVTOETH) TTEPIOBO ETTITPETTOUEVNG XPNONG
NG; Kal

h. apxeia Tapatévwy kal VOUIKA apxeia yrropolv va diatnpolvTal 600 TTaPAPEVEI BUVATH ] EKKPEUEI OXETIKN agiwan.

18.12. Ac@dAsia dedopévwv
18.12.1.

O AlopyavwTrg 6a Aappdvel eAoya TEXVIKA KAl OpyavwTIKG HETPA YIa TNV TTPOCTACIA TwV 0edOPEVWY TOU AlaywVvIouoU
aré:

a. un e€ouaiodoTtnuévn TpoOCGRaACN;
b. Tuxaia atmmwAeIq;

C. TTapdvoun yvwaoToTroinon;

d. aAoiwon;

e. Katéypnaon; Kai

. KOTaoTpoYn.

—h

18.12.2.

H mmpooBacn Ba trepiopideTal o€ TTPOCWTTA TTOU XPEIAdovTal EUAOYA TIG TTANPOQOPIES yia Tn diaxeipion Tou AlaywviGuoU,
TNV a&loAdynon, Tnv eTaARBeucn, Tnv TTpowdNon, TNV TTapddoon eTTABAWY, TN GOPOAOYIKA 1} VOUIKF) CUPHOPOWON.

18.13. AIKAIWPATO CUMHETEXOVTWV
Me Tnv em@UAAEN TNG EQapPOCTEAG VOoPOoBeTiag TTEpi TTPOOTACIOG DEDOPEVWY, OI CUPUETEXOVTEG UTTOPOUV va {NTHCOUV:

a. TTANPOPOPIEG OXETIKA PE TOV TPOTTO XPNONG TwV dEDOUEVWV TTPOCWTTIKOU XOPAKTAPA TOUG;
b. mpéoRacon ota dedopéva TTPOCWTTIKOU XAPAKTAPA TOUG;

c. 016pBwaon avakpIBwVv TTANPOPOPIWY;

d. dlaypa@r] 0eBOUEVWY TTPOCWTTIKOU XOPAKTAPQ;

e. TrEPIoPICHO TNG eTTeCEpyaaiag;

f. evavtiwon o€ opiopéveg Tpdéeig emeepyaoiag;

g. QopnTOTNTA TWV EQAPHOCTEWV OEDOUEVWV; Kal

h. avdkAnon ouykatdBeong, étav n emegepyaacia facifeTal 0Tn oUyKaTABEDN.

18.13.1.

Ta airjuarta TPETTEl va atrooTéAAovTal oTh dielBuvon):

social.media@sokofruitdrinks.com

18.13.2.

O AlopyavwTig duvarail va {ntrio€l EUAOYES TTANPOQOPIES yia TNV eTTAARBeUCN TNG TAUTOTATAG TOU AITOUVTOG.

18.13.3.
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O AiopyavwTig Ba atravTiael eviog TNG TTPOBECiag TTou aTTaiTel N EpapuoaTéa vouobeaia.
18.13.4.

O1 ouppeTEXOVTEG PTTOPOUV ETTIONG VO UTTORAAOUY KaTayyeAia oTnv apuddia apxn TTpooTaciag ded0UEVWY,
oupTtrepIAappavouévng Tng EAAnVIKAG Apxng MNpootaciag Asdopévwy MpoowTTikoU XapakTApa.

18.14. Tuvétreieg dlaypa@nig i Evavtiwong
18.14.1.

AiTnua diaypagng TTANPOPOPIWY TTOU ATTAITOUVTAI YIa T SlaxEipion evepyRS OUMMETOXNAG EVOEXETAI VA KATAOTHOEI aduvarn
TN OUVEXION TNG ETTEEEPYOTIAG TNG CUMUETOXNAG i TNV ATTOVOour] eTTABAOU atrd Tov AlopyavwTr).

18.14.2.
AiTnua OXeTIKA Ye TTpowONTIKA Xpron Ba a&loAoyeital AauBavouévwy utréyn:

a. TG adelag TTou Xopnyeital cuuewva ue Tnv Evétnra 17;

b. Twv UTTOXPEWTIKWYV SIKAIWUATWY TTPOCTACIOG BESOPEVWY TOU GUUHMETEXOVTOG;
C. TV SIKAIWMPATWY AAAWY avayvwPIoIuWV TTPOCWTTWYV;

d. Tou TTEPIEXOUEVOU TTOU €XEI AON VOUIPa dnpoaoicuBei i diaveunOei;

€. TWV VOUIKWY UTTOXPEWOEWV Tou AlopyavwTh; Kal

f. Tng BepeAiwong, doknong R UTTEPACTIIONG VOUIKWY A&IWTEWV.

18.15. Kapia eyypa@ni o€ AoXeTn AUEON EUTTOPIKA TTPpOWBNON
18.15.1.
H ouppeToyn dev eyypa@el AUTOPATWGS TOV CUPMETEXOVTA OE:

a. ePTTopIKN TTpowbnon yéow email;

b. eptTopikA TTpowONON Héow SMS;

C. TNAEQWVIKNA EUTTOPIKN TTPOWONON; N

d. doxeteg Baoeig dedopévwy dueong ENTTOPIKAG TTpowenong.

18.15.2.

O AiopyavwTig dev Ba XpnolgoTrolei IBIWTIKA OTOIKEIQ ETTIKOIVWVIAG TOU VIKNTA YIa AOXETN AUECN EUTTOPIKA TTpowBNnoN,
EKTOG €AV TO TTPOCWTTO CUPQPWVACTEI EEXWPIOTA.

18.16. AutopaTtoTroinuévn ARYn amro@acewyv
18.16.1.

O AlaywvIiopdg dev XpNOIYOTIOIEI AUTOUATOTTOINUEVN ETTIAOYH VIKNTWY f AfjYn atro@doswy TTou BacieTal ATTOKAEIOTIKA O€
auTouaToTTOINUEVN £TTECEPYATiaL.

18.16.2.
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O1 emAEEIuEG auppETOXEG agloAoyoUvTal ATTO avOPWITOUG-KPITEG.

19. ATé6oUpON ZUPMETOXNAS

19.1.

O ouppeTéEXWY PTTOPET VO aTTOOUPEI GUUPETOXA TTPIV aTtrd TN AREN Tou Alaywviouou:

a. d1aypAaPovTag | ApXEIOBETWVTAG TN OXETIKA avaptnon Instagram; kai
b. evnuepwvovTag Tov AlopyavwTtr otn dielBuvaon social.media@sokofruitdrinks.com.

19.2.

Zuppetoxn TTou amooupeTal Oev Ba gival TTAEov emMAEEIUN yia agloAdynon.

19.3.

Metd Tn AREN Tou Alaywviopou, n diaypa®n i apxeloBétnan Tng avaptnong Instagram dev akupwvEl AUTOUATWG:

a. afloAdynaon trou €xel dn oAOKANPwOEi;

b. vopikn eTaAnBeuon);

c. adela TTou Xopnyninke cuuewva e Tnv Evornta 17;
d. TTEpIEXOUEVO TTOU £XEI 1ON VOUIUG ONUOCIEUDEI;

€. POopOoAoYIKA i AoyIOTIKA apXeia; A

f. apyxeia TTou atrairolvTal yia vopikA agiwon.

19.4.

YTTOXPEWTIKA QUITHPATA OXETIKA PE TNV IBIWTIKI (WA, TNV TIVEUPATIKNA 1810KTNOIa KAl Ta SIKAIWPOTA EIKOVOG Ba egeTdlovTal
oUPQWVa JE TNV EQAPPOOTED VOUOBETia.

20. AmrokAgiopog
20.1.
O AiopyavwTig duvartal va atroppiyel ) va aTTOKAEICEI GUUETOXN OTaV eUAoya OIATTIOTWVEI OTI;

. O OUMMETEXWYV B¢V gival ETTIAEEINOG;

. 0V OAOKANPWONKE UTTOXPEWTIKO BANA GUUHPETOXNAG;

. N ouppEeTOXN UTTORARBNKE €KTOG TNG MNepIddou Tou Alaywviouou;

. O OUMMETEXWV UTTEPERN TO OPIO TWV TPIWV CUPHPETOXWY;

. N ouppeToxn dlaypA@nKe, apXEIOBETABNKE A KATESTN UN TTPOCRACIUN;

OUMMETEXWV HE IOIWTIKO TTPOQIA Ogv atréoTEIAE TN ONUOCIEUPEVN avApTNOoN HECW TTPOCWTTIKOU UNVUNATOG;
g. OUPMETEXWV PE 1IBIWTIKG TTPOPIA dev aTTodEXBNKE TO AITNUA akoAoUBnong eviog 48 wpwv;
h. o AlopyavwTAg dgv uTTopouace va aTToKThoel TTpdaacn ) va emaAnBeloel Tnv avdptnon;
i. T0 TTpoidv VitaGO &¢v cival avayvwpioiuo;

j. N ewToypagia atroteAei atTAWG packshot TTpoidvTog;

K. n pwTtoypagia gival avTiypauuévn, KAEMUEVN | wToypaQia apxeiou;

SO0 Q0 T
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[. N pwToypagia éxel dnuioupynOei pe TEXVNTA vonuUooUvn 1) €XEl TPOTTOTTOINBEI OUCIWAWG PE TEXVNTA vonuoouvn);
M. O CUMPMETEXWY OEV KATEXEI TA ATTaPAiTNTA dIKalWuaTa ) AdEIES;

n. N QWTOYPAPIa TTEPIEXEI ATTAYOPEUUEVO, [N AOPAAEG 1] TTAPAVOUO TTEPIEXOUEVO;

0. O CUUHETEXWV XPNOIPOTTIoINOE WEUDEIG TTANPOYOPIES 1] TTAACTOTTPOCWTTIC;

P. O CUMMETEXWY XpnoldoTToinoe bots 1 weuTikn aAAnAeTTidpaon;

(. O CUMHETEXWYV TTapeVERN aTnv agiohdynon rj atn diaxeipion Tou Alaywviouou;

I. O CUMMETEXWY TTAPEVOXANCE AAAOV CUUMETEXOVTA, KPITA i EKTTPOCWTTO TOU AlopyavwTh;

S. 0 OUMMETEXWY apvriBnke eUAoyn €TTaAnBeuon);

t. n cuppeToxn TTapaBiddlel Toug 6pouG N TIG TTOAITIKEG Tou Instagram;

U. 0 VIKNTAG O€V TTaPEXEI CUVEPYOTIQ TTOU ATTAITEITAI ATTO ETIRERAIWUEVES VOUIKESG i} QOPOAOYIKEG UTTOXPEWOTEIG;
V. 0 VIKNTAG TOU TTPWTOU £TTABAOU APVEITAI TNV UTTOXPEWTIKN QTTaiTNON QWTOYPAPiag;

W. N OUVEXION TNG CUPMPETOXNG Ba £6£0eTE Tov AlopyavwTr] 1] GAAO TTPOOWTTO O€ VOMIKO Kivduvo, KivOuvo ac@AaAEIag r
KivOuvo @rung.

20.2.
O atroKAEIOUOG UTTOPET Va TTPAYMATOTTOINBEN TIPIV 1] ETA TNV AVOKOIVWON TWV TTPOCWRIVWVY VIKNTWV.
20.3.

Edv viknTAg atmokA&ioTel, 0 AlopyavwTrg dUvaTal va eTTIAEEEI TOV ETTOUEVO ETTIAEEINO CUPPETEXOVTA PE TNV UWPNAOTEPN
KaTaTagn.

20.4.

Edav £€maBAo £xel A0N TTapadobei KaToTTIv aTTdTnG A oUCIWdOUG TTapapiaong, o AlopyavwThg duvarail va {nTAael TNV
ETMOTPOPN TOU 1} AANO £VOIKO PECO, OTTOU QUTO ETTITPETTETAI ATTO TOV VOUO.

21. Texvika MpoBAfuaTa
21.1.

O AlopyavwTig dev euBUVETAI YIO GUUMETOXH TTOU XABNKE, KaBUOTEPNTE, €ival EANITTAG, £XEI EOQAAUEVN ETTICAUAVON, Oev
gival TTpooBaciun f dev gival opath Adyw:

a. d1akoTT G Asitoupyiag Tou Instagram;

b. TrepiopiopoU Aoyapiacuou;

C. pubuicewv atroppnToU;

d. BAABNG ouvdeang oTo d1adikTuO;

e. BAABNG OUOKEURG;

f. oQ@AGAPaATOg AOYICUIKOU;

g. ec@aipévou hashtag;

h. eopaAuévng emonuavong Aoyapiacuou;

i. dlaypappévng i apxeloBeTnuévng avdptnong;

j. atmoTuyiag TTapddoong TTPOCWTTIKOU UNVUNOTOG;
k. TTepIoTA0EWV €KTOG TOU EUAOYOU €AEéyxXou Tou AlopyavwTt.
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21.2,

H atrodeign 611 évag CUUMPETEXWYV ETTIXEIPNOE va dNUOCIEUCEI 1] VO ATTOOTEIAEI CUUUETOXA Ogv aTTOOEIKVUEI OTI O
AlopyavwTng éAafe ) yTTopoUce va atrokTACEI TTPOCRaCn O€ €yKUupn GUUHMETOXA.

21.3.
O ouppeTéEXWY gival UTTEUBUVOG va eAEYXEl OTI:

a. n avdapTtnon dnuoocieUBNKE ETTITUXWG;

b. o1 emonuavoeig gival opBEG;

c. To hashtag €ivai op86;

d. n avdpTtnon TTapapével TTPOCRACIUN; Kal

€. OTTOIOBATTOTE ATTAITOUMEVO TTPOCWTTIKO PAVUMA EGTAAN ETTITUXWG.

214.

O AiopyavwTtig Ba Aaupavel ebAoya péTpa yia Tn dikain Kai GuveTtr| dlaxeipian Tou Alaywviopou.
22. Tpomomoinon, AvacToAn | AKUpwon

22.1.

O AiopyavwTrg duvartal va TPOTTOTTOINOEl, avaBAAEl, avaoTeilel i akupwaoel Tov Alaywvioud, étav auto gival eUhoya
avaykaio Aoyw:

a. atrdTng ) ammoTIEIpag XEIPAYWYNnong;

b. Texvikng BAARNG;

C. TTEPIOPICUWY Tou Instagram;

d. VOUIKWY 1] KAVOVIOTIKWYV ATTAITAOEWV;

e. avwTépag Biag;

f. avnouxiwv acedAciag;

g. un 01a6eaIudTNTOG ETTABAOU; N

h. TrepioTdoewy TTOU KaBIoTOUV adUvaTn TN dikain diaxeipion.

222,

O AiopyavwTig dev Ba TTpofei o€ oUTIWDAN TPOTTOTTOINGN ATTOKAEIOTIKA KAl JOVO YIa va ATTOQUYEI TNV OTTOVOURA £YKUPWV
EMABAWV A yia va BEael adIKaIoAOYNTA O€ PEIOVEKTIKI] B£0N TOUG CUPUETEXOVTEG.

22.3.

OTro1adn1T0TE 0UCIWONG TPOTTOTTOINCN Ba AVAKOIVWVETAI HECW TOU @vVitago.gr kal Ba dnuoaieleTal oTn oeAida Tou
IOTOTOTTOU TTOU TTEPIEXEI TOUG TTapovTeG ETrionuoug Opoug.

224,

Otrou gival eUAoya duvaTd, CUPPETOXEG TTOU UTTORANBNKAV £yKupa TTPIV aTTd TPOTTOTToiNoN Ba TTApaPEVOUV ETTIAEEIUEG.
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22.5.
O AlopyavwTrig duvartal va O10pBwVeEl:

a. TUTToypaq@IKG AGOn;

b. un Aeiroupyikoug ouVOETOUG;
C. TTIPOPAVEIG ACUVETTEIEG; KAl

d. d10IkNTIKG oAAPaTa

XWPIC va YETABAAAEI OUCIWOWG T OIKAIWMPATA TWY CUUHUETEXOVTWV.

22.6.

Kd&Be avaBewpnuévn ékdoan Ba epgavilel evnuepwuévo aplBud €kdoong Kal nuepounvia €kdoang.
23. Eubuvn

23.1.

O1 CUPPETEXOVTEG OCUMMETEXOUV OIKEIOBEAWG Kal TTapapévouy uTTeUBuvol yia TIG SIKEG TOUG eVEPYEIEG KOTA Tn dnuioupyia Kal
UTTOOAN) CUUUETOXAG.

23.2,

O1 ouppeTéxovTeG OV TTPETTEI VA TTPORaivouv o€ eTTIKivOUVn, TTapdvopun ) avelBuvn GUUTTEPIPOPE YIa TOUG GKOTTOUG TOU
Alaywviouou.

23.3.

Kapia digragn Twv mapdéviwyv Emionuwyv Opwv dev attokAeiel A TrepiopiCel euBUvn TTou dev PTTOPET VOUIUA VA ATTOKAEIOTEI
I va TTEPIOPIOTEI.

23.4.
Me Tnv emi@UAagn NG epapuocTéag vopobeaiag, o AiopyavwTAg dev uBlveTal yia:

a. éuuean i emakéAoudn ¢nuia;

b. {nuia Tou TTpokaAeital atrd TTapaBiaon Twv TapdvTwy Ettionuwyv Opwv atmd cupPETEXOVTQ;

C. un €€ouaiodoTnuévn avTiypagn i koivotroinon dnudcoiag avaptnong Instagram ammd dAAov xprioTn;
d. avegdpTnTn XpHon CUPPETOXAG ATTO TPITO;

e. Tn Asitoupyia, diaBeaiudtnTa A ac@daAsia Tou Instagram;

f. Tnv aveEdptnTn uTTNPETia fj TTAATEOPUA EKBOTN dBWPOKAPTAG;

g. E0QaAPEvES TTANPOYOpPieg TTapddoang TTOU TTAPETXE O VIKNTAG;

h. kaBuoTépnon ekTOG Tou eUAOYoU eAEyxou Tou AlopyavwTh; 1

i. avwTépa Bia.

23.5.
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O AiopyavwTig dev eyyudtail 0TI KABe £ykupn cuppeToxr Ba avadnuooieudei ) 6a xpnaoiyotroinBei yia TTpowenTIKoUg
OKOTTOUG.

23.6.

Ta vouipa SIKalwPaTa KatavaAwTr, IBIWTIKAS (WA Kal TTpo0TaCiag dedoPEVWV TTOPAUEVOUV AVETTNPEACTA.
24. AjAwon Atromroinong oxeTikd pe Instagram, Meta, Apple, Wolt kai Jumbo

241.

O mrapwv Alaywviouog diopyavwveTal atrokAeIaTIKG atré 1 SOKO GORICA DOO Skopje.

24.2.

O Alaywvioudg dev xpnuaTtodoreital, Ogv utroaTnpifetal, dev dlaxeIpiCeETal Kal eV OXETICETAI JE:

a. v Apple Inc.;

b. Tn Meta Platforms, Inc.;

c. 10 Instagram;

d. To Facebook;

e. 1n Wolt;

f. Tn Jumbo; N

g. oTroladATTOTE GUVOEDEUEVN ETAIPEIT TOUG.

24.3.
O1 Apple, Meta, Instagram, Facebook, Wolt ka1 Jumbo dev cuppeTeixav:

a. oTn ouvtaén Twv Kavévwy Tou Alaywviopou;

b. otn diaxeipion Tou Alaywvicuou;

C. oTnV TTapaAapn r ETTAANBEUCN CUPHPETOXWY;

d. oTnv agioAdynon GUUPETOXWY;

€. oTnV ETMAOYA VIKNTWV;

f. OTNV €TMKOIVWVIQ PJE CUUUETEXOVTEG; i

g. oTnVv opydvwon €TdOAwV yia Aoyapiacud Tou AlopyavwTh.

244,

Me Tn ouppeToxN Tou, KGBE cuppeTEXWY atmaAAdooel To Instagram kai Tn Meta amé a&iwoeig kar eubuvn TTou TTPOKUTITOUV
atré 1 oxetidovTal ge Tov Alaywviopd, oTov PEYIOTO BABUG TTOU ETTITPETTETAI ATTO TNV EQAPUOCTEA VOUOBETia.

24.5.
To Instagram ka1 n Meta dev euBuvovTtai yia:

a. Tn diaxeipion Tou AlaywvIGUOU;
b. TNV a&I0AGynon Twv GUPPETOXWY;
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C. TNV €TMIAOYA A ETTIKOIVWVIA JE TOUG VIKNTEG;
d. Tnv TTapoxn emadBAwv; N
e. TNV €TTiAucn dIaQOPWY OXETIKWY HE Tov AlaywVvIouo.

24.6.
H Apple dgv guBuveTal yia:

. Tn dlaxeipion Tou Alaywviouou;

. TNV €TTIAOYN VIKNTWV;

. TNV TTapoxn Tou iPhone yia Aoyapiacud Tou AlopyavwTn;
. TNV ETTIKOIVWVIQ JE TOUG VIKNTEG; 1

. TNV €TTIAUCN BIOPOPWV OXETIKWV PE TOV AIAywVIOUO.

® QO O T Q

24.7.

H Wolt kai n Jumbo &ev gival xopnyoi A diaxeipiaTég Tou Alaywviopou. Otav mapéxetal dwpokdapta Wolt i Jumbo, n
avTioToIXn eTaIpEia evepyei HOVO wg €KBOTNG A TTAPOXOG TOU TTPOIOVTOG dWPOKAPTAG CUNPWVA PE TOUG BIKOUG TNG 6pouG.

24.8.

Ta émaBAa Ba ayopacTolv, atrokTnNOoUV A opyavwBouv ave{apTnTa atd Tov AIopyavwTr] ] TOV GUVEPYATN EKTEAEGNG TTOU
£XEl opioel.

24.9.

O1 ovopaaieg Apple, iPhone, Meta, Instagram, Facebook, Wolt kai Jumbo €ival euTTopikd orjuaTa i EUTTOPIKEG ETTWVUIESG
TTOU AVHKOUV OTOUG AVTIOTOIXOUG BIKAIOUXOUG TOUG.

25. EpappooTtéo Aikaio Kal Alagpopég

25.1.

O1 mapdvreg Emionuol Opol kai o Alaywviopég diEmovtal atré 1o dikaio TG Anpokpartiag TnG Bopeiag Makedoviag.
25.2.

H emAoyn autr dikaiou dev oTEPEi ATTO CUUMETEXOVTA TTOU dlauével aTnV EAAGSQ OTToIadATTOTE UTTOXPEWTIKA SIKAIWHUATA 1
TPOCTACIA TTOU BEV UTTOPOUV VOUIUA VA ATTOKAEIOTOUV OUP@QWVA PE TO EAANVIKG dikaio ) To dikalo TNG EupwTtaikng
‘Evwong.

25.3.
O1 ouppeTéxovTeG TTPETTEI APXIKA Va atTeuBUvouv KABe epwTnua r) TTapdmovo oTn dieubuvaon:
social.media@sokofruitdrinks.com

25.4.

Soko Gorica DOO | Street 1526 No. 25 | 1000 Skopje | Republic of North Macedonia
+389 2 272 0000 | export@soko.com.mk | soko.com.mk

COMMITTED

1S0 22000 \ ecovadis

1SO 14001 ) Sucnaoiy Rating



mailto:export@soko.com.mk

Better World, Sip by Sip.

O CUMUETEXWV TTPETTEI VO TTAPEXEL:

a. 10 évoua XpAoTn Instagram Tou;

b. repiypa®n Tou {nTrHPATOG;
C. TN OXETIKA NUEPOMNVIO CUPPETOXNAG; Kal
d. omoIEGOATTOTE UTTOOTNPIKTIKEG TTANPOYOPIES ival eUAoya avaykaieg yia Tn digpelivnan Tou NTrPATOG.

25.5.

O AlopyavwTrg Ba emdIWEEI va atTavTAoEl vIOg eUAOYOU XpovIKoU SIGOTAUATOG.
25.6.

Ta pépn TTPETTEI TTPWTA VA ETTIXEIPACOUV va TTIAUCOUV KABE dia@opd @IAIKA.

25.7.

Me Tnv emQUAAEN UTTOXPEWTIKWYV Kavovwy d1eBvoug dikaiodoaiag, kaBe diagopd TTou dev pTTopei va eTTIAUBET @IANIKG Ba

uTTORAAAETaI OTa appodIa SIKACTAPIG Twv ZKoTTiwv, Bépeia Makedovia.

25.8.

Kapia didragn tng mapouoag evotnTag OV EPTTONICEI CUPMETEXOVTA VO AOKACEI UTTOXPEWTIKO SiKaiwua UTTOROANG agiwaong

) KatayyeAiag otnv EAAGDA 1} evwTTiov apuddiag eAANVIKAG 1 eUpwTTaikAG apXig, 0Tav 1o dIKAiwPa auTo dev UTTOPEI
VOUIUO VA QTTOKAEIOTEI.

26. N\wooa

26.1.

O1 mapdvteg Emrionuol Opol Ba dnuociguBouv oTnv ayyAIkr kal Ty EAANVIKA YAWooa.
26.2.

H ayyAIkn €kdoon gival n TTpwTOTUTTN Kol OEOUEUTIKA €kdoan.

26.3.

Z& TTEPITITWON OTTOIOCGONTIOTE ATTOKAIONG, ACUVETTEIAG 1 dlapopdg epunveiag petagl Tng ayyAiKnAg Kal TNG EAANVIKAG
é€kdoang, utreploxuel N ayyAiknf €kdoon.

26.4.

H mrapouoa pATpa utreEPOXNG YAWOTAG €V KATAPYEI OTTOIODNTTOTE UTTOXPEWTIKI ATTAiTNON O TTANPOQOPIES TOU
Alaywviopou va gival oageic, dlagaveic Kal KAaTavonTéEG aToug EAANVOPWYOUG CUNUETEXOVTEG.

27. levikég Alatageig
27.1.
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O1 rapovTeg Emionuol Opol ammoteAolv 10 TTARPEG GUVOAO KavOovwy TTou SIETTEI TOV AlaywVIoUO.

27.2.

AvTIKaBioToUV K&Be acUuBarn avetrionun dNAwan, HAVUPG 1 TTpowenTIKA cuvoyn.

27.3.

Edav omoiadrmroTe didTagn kpiBei dkupn A un eKTEAEOTHR, o1 AoITTéG diaTdgelg Ba e€akoAouBrioouv va 1I0XUoUV.
27.4.

OTrou €ival vouiua duvaTo, n dkupn didtagn 6a epunveveTal A Ba avTikabioTartal Katé TPOTTO TToU TTPOCEYYilel TTEPIOTOTEPO
TOV VOUIPO OKOTTO TNG.

27.5.

H pn dueon empoAn didragng atd Tov AlopyavwTr 8ev GUVIGTA TTAPAITNON ATTO TO SIKAIWPA PETAYEVEDTEPNG ETTIBOAAG
™ng.

27.6.
O1 TiTAOI TV evOTATWY TTEPIAQPBAvVOVTaI yia BIEUKOAUVAN Kal Bev TTEPIOPICOUV TNV Evvola TwV dIATAEEWV.
27.7.

O1 Emrionuol Opol pétrel va mapapévouv dnuéaia diabéaiyol kad’ 6An Tn didpkeia Tou Alaywviopou Kal yia eUAoyo
XPOVIKO SIACTNHA JETA TNV OAOKANPWOH TOU.

27.8.

H ékdoan Twv Tapdéviwy Emionuwy Opwv TTou dnuoaieleTal NAEKTPOVIKG atrd Tov AlopyavwTr) Kal TTpoadiopideTal atrd
TOV apIBUO Kal TNV nuepopnvia ékdoong Ba Bewpeital TO TTICNUO NAEKTPOVIKS avTiypa@o.

27.9.

O1 guppeTéxovTeg TTPETTEN va dlaTnpoUv avTiypago 1 screenshot Twv Etrionuwy Opwv Tmou ioxuav katd tnv utrtooAn Tng
OUMMETOXNG TOUG.

28. EmiKolvwvia

EpwtAuaTta oxeTika@ pe Tov Alaywvigud, To arrdéppnTo, TNV TTPoweNTIKA XpAoN, TNV TTAEEINOTNTA, TOUG VIKNTEG ) TA
ETabAa TpéTTel va atroaTéAAovTal oTn dielBuvon):

social.media@sokofruitdrinks.com
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OFFICIAL TERMS AND CONDITIONS

VitaGO Summer Photo Competition 2026
#VitaGOMomentGR2026

These Official Terms and Conditions govern the VitaGO Summer Photo Competition 2026, referred to below as the
“Competition.”

VitaGO is a brand of SOKO GORICA DOO Skopje.

By submitting an entry, each participant confirms that they have read, understood and accepted these Official Terms and
Conditions, including the provisions concerning eligibility, judging, prizes, taxes, privacy, promotional use of submitted
photographs and the mandatory first-prize winner photograph.

This is a skill-based photo competition. Winners will be selected by a judging panel according to the criteria stated in these
Official Terms. Winners will not be selected through a random draw.

These Official Terms take effect when published by the Organiser on 24 July 2026 and apply to all entries submitted during the
Competition Period.

1. Organiser
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1.1.
The Competition is organised by:

SOKO GORICA DOO Skopje
25, 1526 str.

1000 Skopje

North Macedonia

referred to below as the “Organiser” or “SOKO.”

1.2.

The Competition will be promoted and administered primarily through the official VitaGO Greece Instagram account:
@vitago.gr

1.3.

Facebook, TikTok, LinkedIn, the SOKO website and other official VitaGO or SOKO channels may be used to promote the
Competition. Valid Competition entries must, however, be submitted through Instagram in accordance with these Official
Terms.

1.4.

The Organiser may appoint employees, distributors, commercial partners, agencies, photographers, legal or tax advisers,
couriers, retailers and other service providers to assist with:

a. Competition administration;

b. entry verification;

c. judging;

d. winner communication;

e. legal and tax compliance;

f. prize purchase and delivery;

g. promotional use of entries; and
h. technical support.

1.5.

The Organiser remains responsible for administering the Competition in accordance with these Official Terms and applicable

law.
2. Acceptance of the Official Terms

2.1.
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Participation in the Competition constitutes full acceptance of these Official Terms.
2.2,
A person who does not accept these Official Terms must not enter the Competition.
2.3.

The Instagram carousel, Competition caption, Stories, advertisements and other promotional materials provide a summary of
the Competition only.

2.4.

If any promotional material conflicts with these Official Terms, these Official Terms will prevail, subject to mandatory
applicable law.

2.5.

No entry fee is charged. Participants may use any genuine VitaGO product already lawfully in their possession or otherwise
lawfully made available to them. The Organiser will not reimburse any cost incurred in obtaining the product.

2.6.
Avalid entry must visibly include an identifiable VitaGO product.
2.7.

Participants are responsible for their own ordinary costs associated with internet access, mobile data, photography,
Instagram use and participation.

3. Competition Period

3.1.

The Competition begins when the official Competition announcement is published by @vitago.gr on 24 July 2026.
3.2.

The Competition closes at:

23:59 Greek local time on 7 September 2026.

3.3.

The period between publication of the official Competition announcement and the closing time is referred to as the
“Competition Period.”

3.4.
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Entries published before the official Competition announcement or after the closing time will not be accepted.
3.5.

Editing an older Instagram post during the Competition Period to add the Competition hashtag or account tag will not create a
valid entry.

3.6.

Instagram’s displayed publication timestamp and the Organiser’s records will be used to determine whether an entry was
submitted within the Competition Period.

3.7.
The provisional winners are scheduled to be announced on 15 September 2026, subject to eligibility and entry verification.
3.8.

The Organiser may announce replacement winners after 15 September 2026 if a provisional winner is disqualified, does not
respond or does not complete verification.

4. Eligibility

4.1.

The Competition is open only to natural persons who, at the time of entry:

a. are at least 18 years old;

b. are legal residents of Greece;

c. have a valid residential or prize-delivery address in Greece;
d. have an active Instagram account;

e. are legally capable of accepting these Official Terms; and
f. comply with all Competition requirements.

4.2,
The following persons may not participate:

a. employees, officers and directors of the Organiser;

b. employees of a distributor, agency, supplier, retailer or service provider directly involved in the Competition;
c. members of the judging panel;

d. immediate family members of the persons listed above; and

e. persons living in the same household as any of the persons listed above.

4.3.

For the purposes of this section, immediate family includes a spouse, civil partner, parent, child and sibling.
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4.4.
Participation is personal. A person may not enter on behalf of another individual.
4.5.
Entries submitted through false, impersonated, automated, fraudulent or misleading accounts may be rejected.
4.6.
The Organiser may request reasonable evidence of age, identity and legal residence before confirming a winner.
5. How to Enter
5.1.
To submit a valid entry, a participant must complete all of the following actions during the Competition Period:
8. Follow the official VitaGO Greece Instagram account, @vitago.gr.
9. Publish an original photograph as a permanent Instagram feed post on the participant’s own Instagram profile.
10. Ensure that the photograph depicts a genuine summer 2026 moment.
11. Ensure that an identifiable VitaGO product is clearly visible in the photograph.
12. Tag @vitago.gr in the photograph.
13. Mention @vitago.gr in the post caption.
14. Include the exact Competition hashtag:
#VitaGOMomentGR2026

11. Ensure that the entry complies with all originality, content, artificial-intelligence, privacy and permission
requirements in these Official Terms.

12. Keep the entry accessible to the Organiser until at least 30 September 2026.
13. If contacted as a provisional winner, keep the entry accessible until winner verification has been completed.
5.2.
The Competition hashtag must be written as one continuous hashtag, without spaces.
5.3.
Differences in capitalisation will not invalidate an otherwise correctly written hashtag, but participants should use:

#VitaGOMomentGR2026
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Avalid entry may be submitted as:

a. a single-image Instagram feed post; or
b. an Instagram carousel, provided that the Competition photograph is the firstimage.

5.5.

If an Instagram carousel is submitted, only the firstimage will be evaluated.

5.6.

Each entry must be published as a separate Instagram post.

5.7.

The following do not constitute valid entries:

a. Instagram Stories;

b. Instagram Reels;

c.videos;

d. comments under the Competition announcement;

e. photographs sent only by direct message;

f. screenshots sent only by direct message;

g. unpublished image files;

h. Facebook posts;

i. TikTok posts; or

j. content that the Organiser cannot access or verify.

6. Private Instagram Profiles

6.1.

Participants with private Instagram profiles may enter, but they must complete additional verification steps.

6.2.

A participant with a private Instagram profile must:

6.

7.

First publish the Competition photograph as a permanent Instagram feed post.
Send the published Instagram post to @vitago.gr through Instagram direct message.
Accept any follow request sent by @vitago.gr so that the Organiser can access, view and verify the published entry.

Accept the follow request within 48 hours after it is sent by @vitago.gr.
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10. Keep the entry accessible to @vitago.gr until at least 30 September 2026.
6.3.
If the participant is contacted as a provisional winner, the entry must remain accessible until verification has been completed.
6.4.

If the participant does not accept the follow request within 48 hours, or if the Organiser cannot access and verify the entry, the
entry may be treated as invalid.

6.5.

Sending a photograph, image file or screenshot by direct message does not replace the requirement to publish the
photograph as an Instagram feed post.

6.6.
Photographs, screenshots or image files sent without the entry first being published will not be accepted.
6.7.

The Organiser will use access to a private profile only for the purpose of locating, viewing and verifying the relevant
Competition entry.

6.8.

The Organiser will not intentionally collect, record or use unrelated content from a participant’s private Instagram profile.
6.9.

The Organiser may stop following the private profile after entry verification and judging have been completed.

7. Number of Entries

7.1.

Each participant may submit up to three valid entries.

7.2.

Each entry must:

a. be a different original photograph;
b. be published as a separate Instagram post; and
c. independently satisfy all Competition requirements.

7.3.
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Participants with private profiles must send each published entry separately to @vitago.gr through Instagram direct message.
7.4.

Each participant may receive a maximum of one prize, regardless of the number of entries submitted.

7.5.

If more than one entry from the same participant ranks among the six highest-scoring entries, only that participant’s highest-
scoring entry will remain eligible.

7.6.
The next highest-ranked entry submitted by a different eligible participant will move into the available winning position.
7.7.

If a participant submits more than three entries, only the first three valid entries, based on Instagram publication time, will be
considered.

7.8.

The Organiser may reject attempts to circumvent the three-entry limit through multiple Instagram accounts.
8. Photograph Requirements

8.1.

Each submitted photograph must:

a. be an original photograph created by the participant, or a photograph for which the participant has obtained all necessary
rights and permissions;

b. depict a genuine summer 2026 moment;

c. clearly show an identifiable VitaGO product;

d. include VitaGO naturally within the scene;

e. be suitable for a general audience;

f. comply with Instagram’s applicable terms, policies and community standards; and

g. comply with these Official Terms.

8.2.
A genuine VitaGO summer moment may include, for example:

a. a beach or seaside moment;

b. a city or neighbourhood moment;
c. atrip orroad journey;

d. a picnic;
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e. a café or balcony moment;

f. time with friends or family;

g. awalk;

h. a sporting or outdoor activity; or

i. a quiet everyday summer moment.

8.3.

Examples shown in Competition materials are for inspiration only. Participants are not required to reproduce them.
8.4.

Professional photography, professional equipment or travel is not required.

8.5.

The VitaGO product must be sufficiently clear for the judges to identify it as a VitaGO product.

8.6.

The product does not need to dominate the photograph.

8.7.

A product-only packshot without a genuine summer setting, activity, interaction or moment may be rejected.
8.8.

The photograph must not:

a. be copied or stolen;

b. be purchased or obtained from a stock-image library;

c. be downloaded from the internet;

d. have been created by another person without the required permission;
e. infringe copyright, trademark, privacy, image, publicity or other third-party rights;
f. contain prominent unrelated third-party branding without permission;
g. make false or misleading representations about VitaGO;

h. depictillegal activity;

i. depict dangerous, reckless or unsafe conduct;

j. encourage trespassing;

k. depict alcohol abuse, unlawful drug use or tobacco use;

L. depict violence, weapons, hate, discrimination or harassment;

m. contain nudity, sexual content or exploitative content;

n. humiliate or endanger a child or vulnerable person;

0. contain defamatory, offensive or unlawful content;
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p. damage the reputation of VitaGO, SOKO or another person; or
g. otherwise violate applicable law or public standards.

8.9.
Participants must not place themselves or another person at risk to create an entry.
8.10.

The Organiser may reject content that is technically lawful but reasonably considered unsuitable for the VitaGO brand, the
Competition audience or the purpose of the Competition.

9. Artificial Intelligence and Image Editing

9.1.

Al-generated photographs are not permitted.

9.2.

Photographs materially generated, reconstructed or altered using generative artificial intelligence are not permitted.
9.3.

The following basic corrections are permitted:

a. cropping;

b. straightening;

C. resizing;

d. brightness or exposure adjustment;
e. contrast adjustment;

f. white-balance adjustment;

g. basic saturation adjustment; and
h. basic colour correction.

9.4.
The following are not permitted:

a. Al-generated backgrounds;

b. generative fill;

c. generative expansion;

d. Al object insertion;

e. Al object replacement;

f. Al object removal;

g. synthetic or Al-generated people;
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h. face replacement;

i. identity manipulation;

j. Al-generated scenery;

k. combining several photographs to create a fabricated scene;

L. stock photography;

m. copied photography; or

n. any material alteration that changes what occurred in the original scene.

9.5.

Standard automatic processing performed by a phone or digital camera when taking the photograph is permitted, provided
that the resulting image remains a truthful representation of the original scene.

9.6.
The Organiser may request:

a. the original photograph file;

b. available metadata;

c. an earlier unedited version;

d. related photographs from the same moment; or
e. other reasonable evidence of originality.

9.7.

Refusal or inability to provide reasonable verification may result in disqualification.

10. People Appearing in Entries

10.1.

Before entering a photograph containing an identifiable person, the participant must obtain that person’s permission to:

a. be photographed;

b. have the photograph published on Instagram;

c. have the photograph entered in the Competition;

d. have the photograph assessed by the judging panel;

e. have the photograph published if selected as a winner; and

f. allow the Organiser to use the photograph as described in Section 17.

10.2.
The permission must cover both organic and paid digital promotional use.

10.3.
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Where an identifiable person appearing in the photograph is under 18, the participant must:

a. be the child’s parent or legal guardian; or
b. have obtained permission from the child’s parent or legal guardian.

10.4.

The Organiser may request reasonable evidence of the required permission.

10.5.

The participantis responsible for any claim arising from a failure to obtain the required permission.
10.6.

The Organiser may remove, decline to use or disqualify an entry if a person appearingin it raises a credible privacy, safety or
image-rights objection.

10A. Participant Responsibility and Third-Party Claims
10A.1.

Each participant is responsible for ensuring that their entry complies with these Official Terms and does not infringe any third-
party copyright, image, privacy, trademark or other rights.

To the extent permitted by applicable law, the participant will be responsible for reasonable losses, costs or claims incurred
by the Organiser as a direct result of the participant’s intentional or negligent breach of these warranties.

Nothing in this provision limits liability that cannot legally be limited.

11. Judging Panel and Scoring

11.1.

Eligible entries will be assessed by a three-member judging panel appointed by the Organiser.
11.2.

The panelisintended to include:

a. one representative of SOKO;
b. one representative of SOKO’s Greek commercial or distribution partner; and
c. one independent photographer, creative professional or visual-content specialist.

11.3.

The Organiser may replace a judge where necessary, including because of availability, conflict of interest or professional
reasons.
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11.4.

The Organiser may conduct an initial eligibility and compliance review before entries are submitted to the judging panel.
11.5.

Each eligible entry will be assessed using the following criteria.

A. Storytelling and the VitaGO Moment — 40 points

The judges will consider:

a. whether the photograph clearly communicates a genuine summer moment;
b. whether it creates a sense of place, time, activity or emotion;

c. whether it tells a clear visual story; and

d. whether VitaGO belongs naturally within the moment.

B. Authenticity — 25 points
The judges will consider:

a. whether the photograph feels genuine and credible;

b. whether it avoids forced advertising poses;

c. whether VitaGO appears naturally rather than artificially;

d. whether the moment reflects a believable everyday summer experience; and
e. whether the image feels personal rather than copied or commercially staged.

C. Visual Clarity — 20 points
The judges will consider:

a. whether the photograph is clear and understandable;

b. whether the VitaGO product is visible and identifiable;

c. whether the image avoids excessive darkness, blur or visual confusion;
d. whether the composition supports the story; and

e. whether the main moment is easy to recognise.

D. VitaGO Brand Alignment — 15 points
The judges will consider:

a. whether the photograph reflects VitaGO’s fresh, colourful and everyday personality;
b. whether the context is appropriate for the VitaGO brand;

c. whether the image communicates a positive but credible summer atmosphere;

d. whether the product is integrated naturally; and

e. whether the image avoids inappropriate, unsafe or reputationally damaging content.
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11.6.

The maximum available score is 100 points.

11.7.

Each judge will assess eligible entries independently.

11.8.

The final score will be calculated using the judges’ combined or averaged scores.
11.9.

The following will not affect the judging result:

a. Instagram likes;

b. comments;

c. shares;

d. saves;

e. follower count;

f. account popularity;
g. paid reach; or

h. organic reach.

11.10.
The six highest-scoring eligible participants will be selected as provisional winners.
11.11.
The highest-scoring eligible entry will receive the first prize.
11.12.
The entries ranked second through sixth will each receive one €100 gift card.
Tie-breaking
11.13.
If two or more entries receive the same final score, the tie will be resolved in the following order:
6. Higher Storytelling and VitaGO Moment score.
7. Higher Authenticity score.

8. Higher Visual Clarity score.
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9. Higher VitaGO Brand Alignment score.
10. Final majority decision of the judging panel.
11.14.

A judge must disclose any personal, family, commercial or professional relationship with a participant that could reasonably
create a conflict of interest.

11.15.

The Organiser may exclude or replace a judge in relation to an affected entry.
11.16.

The judging panel’s decision is final, except where:

a. there is a clear administrative or calculation error;
b. fraud is discovered;

c. an entry is later shown to be invalid; or

d. applicable law requires further review.

12. Prizes

12.1.

Six prizes will be awarded.

First Prize

One Apple iPhone 17¢, 256 GB.
12.2.

The approximate retail value of the first prize is €719. The actual retail or purchase value may vary according to the retailer,
market price and date of purchase.

12.3.

The iPhone colour will be selected by the Organiser and will be subject to availability.
Second to Sixth Prizes

Five separate electronic gift cards, each with a face value of €100.

12.4.

Each gift-card winner will receive one €100 gift card.
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12.5.

The approximate total value of all six prizes is €1,219.

Default gift card

12.6.

The default gift-card prize will be an electronic €100 Jumbo gift card or voucher.

12.7.

The Jumbo gift card or voucher will be delivered to the winner’s confirmed email address.
Wolt alternative

12.8.

A gift-card winner may request a €100 Wolt gift card instead of the default Jumbo gift card.
12.9.

The request must be submitted within five calendar days after the winner receives the Organiser’s winning notification.
12.10.

A Wolt gift card is subject to:

a. availability;

b. technical feasibility;

c. the winner having or creating any account required by Wolt;
d. Wolt services being available in the winner’s location;

e. the applicable Wolt terms; and

f. the Organiser’s ability to purchase and deliver the gift card.

12.11.

Arequest for a Wolt gift card is not guaranteed.

12.12.

If the Organiser cannot provide a Wolt gift card, the winner will receive the default €100 Jumbo gift card or voucher.
12.13.

A winner may not reject the default Jumbo gift card solely because the requested Wolt gift card is unavailable.

Gift-card validity
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12.14.

At the time of electronic delivery, each gift card will have a remaining validity period of at least three months.
12.15.

If the gift-card issuer provides a longer validity period, the longer issuer period will apply.

12.16.

Gift cards are also subject to the issuer’s applicable terms concerning:

. expiry;

. eligible locations;

. eligible products and services;
.online or in-store use;

O O O T O

. account requirements;
f. excluded products;

g. partial redemption; and
h. remaining balances.

General prize conditions

12.17.

Prize images are illustrative. Exact packaging, appearance or colour may differ.
12.18.

Prizes are:

a. personal to the winner;

b. non-transferable without written permission from the Organiser;
c. not exchangeable by the winner;

d. not redeemable for cash through the Organiser; and

e. subject to availability.

12.19.

If a stated prize becomes unavailable for reasons outside the Organiser’s reasonable control, the Organiser may substitute it

with a prize of equal or greater value.
12.20.
The Organiser will not substitute a prize merely to reduce the cost or value of the Competition.

12.21.
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The iPhone will be purchased through a lawful or authorised sales channel and supplied with the applicable proof of purchase
and warranty documentation.

12.22.
The Organiser is not the manufacturer of the iPhone and does not replace any manufacturer or retailer warranty obligations.
12.23.

If fewer than six valid eligible participants are available, the Organiser may award prizes only to the eligible participants
available and may leave any remaining prize unawarded.

13. Taxes and Statutory Charges

Any tax, duty, fee, withholding obligation or other statutory charge arising from the award, acceptance or delivery of a prize will
be handled in accordance with the applicable law in force at the relevant time.

Where applicable law places a personal tax liability on a winner, that liability will be borne by the winner. Where applicable law
places a declaration, withholding, reporting or payment obligation on the Organiser or another legally responsible party, that
obligation will be handled by that party.

The Organiser may request information and reasonable cooperation from a winner where necessary to comply with a
confirmed legal, tax or reporting obligation. The affected winner will be informed of any such requirement before the prizeis
delivered.

14. Winner Announcement and Verification
14.1.
The provisional winners are scheduled to be announced on 15 September 2026 through:

a. the official VitaGO Greece Instagram account, @vitago.gr; and
b. the SOKO website.

14.2.
A provisional winner announcement may include:

a. the participant’s Instagram username;

b. the participant’s first name and surname;
c. the winning photograph;

d. the submitted caption;

e. the prize awarded; and

f. a brief explanation of the judging decision.

14.3.

Soko Gorica DOO | Street 1526 No. 25 | 1000 Skopje | Republic of North Macedonia
+389 2 272 0000 | export@soko.com.mk | soko.com.mk

commirTen
ecovadis

s

CERTIFIED
1SO 22000

1ISO 14001
\CERTIFIED

APR 2026



mailto:export@soko.com.mk

Better World, Sip by Sip.

Private information such as the winner’s residential address, telephone number, email address and identification details will
not be published.

14.4.

Each provisional winner will also be contacted through Instagram direct message from @vitago.gr.
14.5.

A provisional winner must respond within five calendar days after the first direct message is sent.
14.6.

The Organiser may require a provisional winner to provide:

a. full legal name and surname;

b. Instagram username;

c. email address;

d. telephone number;

e. residential or prize-delivery address in Greece;

f. confirmation of age;

g. proof of legal residence in Greece;

h. the original photograph file;

i. available photograph metadata;

j. evidence of photograph ownership;

k. evidence of permission from identifiable persons;
L. information required for prize delivery;

m. information required for tax, accounting or legal compliance; and
n. a signed winner and prize-acceptance declaration.

14.7.
The iPhone winner may be required to present a valid government-issued identification document.
14.8.

Gift-card winners may also be asked for identification where reasonably necessary to confirm identity, age, residence or
prevent fraud.

14.9.
The Organiser will request only information reasonably necessary for verification.
14.10.

Where possible, the Organiser will verify an identification document without retaining a complete copy.
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14.11.

Where a copy is reasonably necessary, the Organiser may ask the winner to obscure or redact information unrelated to the
required verification.

14.12.
A provisional winner will lose entitlement to the prize if the winner:

a. does not respond within five calendar days;

b. cannot be contacted;

c.isineligible;

d. does not provide reasonable verification;

e. provides false or misleading information;

f. submitted an invalid entry;

g. breached these Official Terms;

h. does not provide information or cooperation required by applicable law;

i. refuses the mandatory first-prize photograph requirement, where applicable; or
j. refuses the prize.

14.13.

If a provisional winner loses entitlement to a prize, the Organiser may offer the prize to the next highest-ranked eligible
participant.

14.14.

Areplacement participant will be subject to the same verification requirements.
14.15.

The Organiser will never require a winner to disclose:

a. an Instagram password;

b. an email password;

c. an online-banking password;
d. a payment-card PIN; or

e. another account password.

14.16.

Participants should treat prize communications from any account other than @vitago.gr or the Competition email address as
potentially fraudulent.

15. Prize Delivery
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Gift-card delivery

15.1.

Gift cards will be sent electronically to the winner’s confirmed email address.
15.2.

The Organiser aims to deliver gift cards within 30 calendar days after successful winner verification and completion of any
confirmed legal or tax requirements.

15.3.

Each gift-card winner is responsible for providing a correct and functioning email address.

15.4.

The Organiser is not responsible for a failed or delayed electronic delivery caused by:
anincorrect email address provided by the winner;

a full email inbox;

an email-provider restriction;

a.
b.

c. spam or junk-mail filtering;

d.

e. an expired link caused by the winner’s delay; or
f.

another circumstance outside the Organiser’s reasonable control.
iPhone delivery
15.5.

Because the Organiser is not established in Greece and the first prize may involve cross-border purchase and logistics, the
Organiser will aim to deliver the iPhone within 90 calendar days after the provisional winner has successfully completed all
eligibility, identity, documentation and applicable legal or tax requirements.

15.6.
The delivery period is conditional on the winner:

a. responding within the required time;

b. completing identity and eligibility verification;

c. providing accurate delivery information;

d. signing the required winner documentation;

e. providing any cooperation required by applicable law; and

f. accepting the mandatory first-prize photograph requirement.

15.7.
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A period of delay caused by the winner will not count against the Organiser’s delivery period.
15.8.
A longer delivery period may apply where delay results from:

a. product availability;

b. supplier delay;

c. courier delay;

d. customs or cross-border logistics;

e. public holidays;

f. force majeure;

g. regulatory requirements; or

h. other circumstances outside the Organiser’s reasonable control.

15.9.

The Organiser will keep the winner reasonably informed of a material delay.

General delivery conditions

15.10.

Prizes will be delivered only to a valid address in Greece or made available for collection at a location agreed with the winner.
15.11.

The winner is responsible for providing complete and accurate contact and delivery information.

15.12.

The Organiser is not responsible for a failed or delayed delivery caused by inaccurate information supplied by the winner.
15.13.

Riskin a physical prize passes to the winner upon confirmed delivery or collection, without limiting mandatory consumer or
warranty rights.

16. Mandatory First-Prize Winner Photograph
16.1.

As a material condition of accepting the iPhone prize, the first-prize winner must reasonably cooperate with the Organiser in
creating or providing one photograph confirming receipt of the prize.

16.2.
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The photograph must clearly show:

a. the first-prize winner; and
b. the iPhone prize.

16.3.
The photograph may also show:

a. VitaGO branding or products;
b. the Competition identity; and
c. arepresentative of the Organiser, distributor or fulfilment partner.

16.4.
Where an in-person handover is practical, the photograph may be taken at the handover.
16.5.

Where an in-person handover is not practical, the winner must provide a suitable photograph within 14 calendar days after
receiving the iPhone.

16.6.

Before the iPhone is dispatched, the winner may be required to sign a prize-acceptance and image-use acknowledgement
confirming this obligation.

16.7.

If the provisional winner refuses the photograph requirement before the iPhone is dispatched, the refusal may be treated as
rejection of the prize.

16.8.

The Organiser may then offer the prize to the next highest-ranked eligible participant.
16.9.

The Organiser may publish and use the handover or receipt photograph on:

a. VitaGO Instagram, Facebook and TikTok channels;
b. SOKO social-media channels;

c. the SOKO website;

d. the Competition results page;

e. SOKO’s LinkedIn page;

f. organic digital communications;

g. paid digital communications;
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h. presentations;
i. public-relations materials; and
j. Competition recap materials.

16.10.

The photograph may be used for five years after it is created.

16.11.

The winner will not receive separate compensation, royalties or payment for the permitted use.
16.12.

The Organiser will not require the photograph to disclose:

a.the winner’s address;

b. identification-document details;

c. telephone number;

d. email address; or

e. other private verification information.

16.13.
The photograph must be created and used in a reasonable, safe and respectful manner.
16.14.

Where the winner demonstrates a credible safety, security or legal concern, the Organiser may agree in writing to a reasonable
alternative composition. The alternative must still provide credible photographic confirmation that the winner received the
iPhone prize.

17. Ownership and Promotional Use of Entries

17.1.

Copyright in an entry remains with the participant or lawful copyright owner.
17.2.

Participation does not transfer ownership of the photograph to the Organiser.
17.3.

By submitting a valid entry, the participant grants the Organiser a:
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a. non-exclusive;
b. royalty-free;

c. worldwide; and
d. five-year

licence to use the entry as described in this section.
17.4.

The licence may be exercised by the Organiser and by authorised agencies, commercial partners, service providers and media
platforms acting on the Organiser’s behalf.

17.5.

The licence begins when the entry is submitted and ends on 7 September 2031.
17.6.

The licence applies to all valid Competition entries, not only winning entries.
17.7.

During the licence period, the Organiser may:

. store and review the entry;

. reproduce the entry;

. publish and repost the entry;

. display the entry publicly;

. communicate the entry to the public;

o O O T O

—h

.include it in social-media posts, Stories, Reels, videos and carousels;
g. publish it on VitaGO and SOKO Instagram, Facebook, TikTok and LinkedIn channels;
h. publish it on SOKO and VitaGO websites;

i. publishitin the SOKO news or blog section;

j. include it in Competition galleries and recap materials;

k. use it in winner announcements;

L. include it in VitaGO community-content features;

m. use it in presentations and trade materials;

n. use itin public-relations materials;

0. use it in newsletters;

p. use it in unpaid or organic digital promotion;

g. use itin sponsored social-media posts;

r. use itin paid digital advertising;

s. use it to promote the Competition;
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t. use it to promote VitaGO products;

u. use itin future VitaGO or SOKO digital campaigns;

v. reproduce the participant’s Instagram username and submitted caption;
w. translate the submitted caption;

X. Crop, resize, reformat or technically adapt the image;

y. apply reasonable brightness or colour adjustments;

z. add a VitaGO or SOKO logo; and

aa. add a frame, credit, caption or Competition identifier.

17.8.

No separate fee, royalty or compensation will be payable for these permitted uses.

17.9.

Where reasonably practical, the Organiser may credit the participant using the participant’s Instagram username.

17.10.

The Organiser will not knowingly use an entry in a defamatory, unlawful, materially misleading or materially distorted context.
17.11.

The Organiser will not sell ownership of the entry to an unrelated third party.

17.12.

Without separate written agreement, the Organiser will not use an entry as:

. product-packaging artwork;
. television advertising;

. permanent outdoor advertising;

a
b

c. cinema advertising;

d

e. permanent point-of-sale packaging artwork; or
f.

physical merchandise.
17.13.
The participant confirms that:

a. they created the photograph or hold all necessary rights;

b. they have authority to grant this licence;

c. the entry does not infringe another person’s rights; and

d. every identifiable person shown has agreed to the permitted uses.

17.14.
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After the five-year licence period, the Organiser will not initiate materially new promotional campaigns using the entry without
further permission.

17.15.
Content lawfully published during the licence period may remain in historical:
. social-media feeds;

. website archives;

a
b
c. Competition galleries;
d. reports;

e. presentations; and

f.

internal records.
17.16.

Any request concerning removal, objection or future use will be considered in accordance with applicable privacy, copyright
and image-rights law.

18. Personal Data and Privacy
18.1. Data controller
The controller responsible for personal data processed directly in connection with the Competition is:

SOKO GORICA DOO Skopje
25,1526 str.

1000 Skopje

North Macedonia

Competition and privacy contact:
social.media@sokofruitdrinks.com

18.2. Personal data relating to participants
The Organiser may process the following information concerning all participants:

a. Instagram username;

b. Instagram profile name;

c. publicly available Instagram profile information;
d. submitted photograph;

e. submitted caption;

f. hashtags and account tags;

g. publication date and time;

h. direct messages relating to the Competition;

Soko Gorica DOO | Street 1526 No. 25 | 1000 Skopje | Republic of North Macedonia
+389 2 272 0000 | export@soko.com.mk | soko.com.mk

commirTen
ecovadis

s

CERTIFIED
1SO 22000

1ISO 14001
\CERTIFIED

cainily Rati
APR 2026



mailto:export@soko.com.mk

Better World, Sip by Sip.

i. information required to verify a private-profile entry;

j. entry-validity records;

k. originality and Al-verification information;

L. judging scores;

m. judging comments;

n. complaint correspondence; and

o. records concerning compliance with these Official Terms.

18.3. Additional winner information
The Organiser may request and process the following information concerning provisional or confirmed winners:

a. full legal name and surname;

b. Instagram username;

c. email address;

d. telephone number;

e. residential or prize-delivery address;

f. date of birth or age confirmation;

g. proof of identity;

h. proof of legal residence in Greece;

i. original photograph files and metadata;

j. permissions relating to identifiable persons;
k. prize-delivery information;

L. tax and accounting information;

m. signed winner documentation; and

n. the first-prize handover or receipt photograph.

18.4. Purposes of processing
Personal data may be processed to:

a. receive and register entries;

b. verify Competition compliance;

c. verify entries from private Instagram profiles;
d. communicate with participants;

e. check eligibility;

f. prevent fraud, impersonation and duplicate participation;
g. verify originality and Al compliance;

h. administer judging;

i. record scores;

j. select provisional winners;

k. contact and verify winners;
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. announce Competition results;

m. deliver prizes;

n. administer applicable legal, tax or reporting obligations;

0. use and promote entries under Section 17;

p. create and publish the first-prize photograph;

g. respond to questions and complaints;

r. protect the Organiser’s legal rights; and

s. comply with legal, accounting, tax and regulatory obligations.

18.5. Legal grounds
Depending on the relevant processing activity, the Organiser may rely on:

a. administration and performance of the Competition terms accepted by the participant;

b. the Organiser’s legitimate interests in administering a fair Competition, preventing fraud, promoting VitaGO and protecting
legal rights;

c. compliance with legal obligations; and

d. consent where applicable law requires separate consent for a particular optional activity.

18.6. Private-profile access
18.6.1.

Where a participant has a private Instagram profile, the Organiser may temporarily access the profile after the participant
accepts a follow request from @vitago.gr.

18.6.2.

This access will be used solely to locate, view and verify the published Competition entry.
18.6.3.

The Organiser will not intentionally collect or use unrelated private-profile content.

18.7. Identification documents

18.7.1.

Identification documents may be used only to:

a. confirm identity;

b. confirm age;

c. confirm Greek residence;

d. prevent fraud or impersonation;
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e. prepare delivery documentation; and
f. comply with legal, accounting or tax obligations.

18.7.2.

Identification documents will not be used for unrelated marketing or profiling.

18.7.3.

Where possible, the Organiser will inspect an identification document without retaining a full copy.
18.7.4.

Where retention is reasonably necessary, unrelated information may be redacted.

18.7.5.

Aretained copy will ordinarily be deleted within 30 days after verification and prize delivery unless longer retention is legally
required or reasonably necessary for a dispute or legal claim.

18.8. Publication of winner information
18.8.1.
The Organiser may publish:

a. the winner’s Instagram username;

b. the winner’s first name and surname;
c. the winning photograph;

d. the submitted caption;

e. the prize awarded; and

f. a short explanation of the result.

18.8.2.
The Organiser will not publish the winner’s:

a. residential address;

b. telephone number;

c. private email address;
d. identification details; or
e. tax information.

18.9. Recipients

Personal data may be shared where reasonably necessary with:
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a. authorised SOKO employees;

b. judging-panel members;

c. SOKO’s Greek distributor or commercial partner;

d. marketing, creative and social-media agencies;

e. website and technical providers;

f. legal advisers;

g. accountants and tax advisers;

h. courier and delivery providers;

i. Jumbo or its relevant fulfilment provider;

j. Wolt where a Wolt gift card is supplied;

k. the iPhone retailer or fulfilment provider;

L. Meta and Instagram through ordinary platform use;

m. social-media and advertising platforms used under Section 17; and
n. public authorities where disclosure is legally required.

18.9.1.

Service providers must use personal data only for the authorised service and subject to appropriate confidentiality and data-
protection obligations.

18.10. Processing outside the European Economic Area
18.10.1.

The Organiser is established in North Macedonia.

18.10.2.

Personal data concerning participants in Greece may therefore be accessed, handled or stored in North Macedonia or
another location outside the European Economic Area.

18.10.3.

The Organiser will apply appropriate organisational, contractual and technical safeguards required by applicable data-
protection law when personal data is accessed, handled or stored outside the European Economic Area.

18.10.4.
Such safeguards may include:

a. access restrictions;

b. data minimisation;

c. confidentiality obligations;

d. secure transmission and storage;

Soko Gorica DOO | Street 1526 No. 25 | 1000 Skopje | Republic of North Macedonia
+389 2 272 0000 | export@soko.com.mk | soko.com.mk

commirTen
ecovadis

s

CERTIFIED
1SO 22000

1ISO 14001
\CERTIFIED

cainily Rati
APR 2026



mailto:export@soko.com.mk

Better World, Sip by Sip.

e. deletion schedules;
f. written service-provider agreements; and
g. an applicable lawful international data-transfer mechanism, where required.

18.11. Retention periods
Unless a longer period is required by law or a dispute:

a. non-winning administrative records may be retained for up to 12 months after the winner announcement;
b. judging records may be retained for up to 24 months after the Competition closes;

c. winner contact and delivery information may be retained for up to 24 months after prize delivery;

d. identification-document copies will ordinarily be deleted within 30 days after verification and prize delivery;
e. tax and accounting records may be retained for the legally required statutory period;

f. photographs and captions used under Section 17 may be retained for the five-year licence period;

g. the first-prize photograph may be retained for its five-year permitted-use period; and

h. complaint and legal records may be retained while a claim remains possible or pending.

18.12. Data security
18.12.1.
The Organiser will take reasonable technical and organisational measures to protect Competition data against:

. unauthorised access;
. accidental loss;

. unlawful disclosure;

. alteration;

o O O T o

. misuse; and
f. destruction.

18.12.2.

Access will be limited to persons who reasonably require the information for Competition administration, judging, verification,
promotion, prize fulfilment, tax compliance or legal compliance.

18.13. Participant rights
Subject to applicable data-protection law, participants may request:

a. information about how their personal data is used;
b. access to their personal data;

c. correction of inaccurate information;

d. deletion of personal data;

e. restriction of processing;
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f. objection to certain processing;
g. portability of applicable data; and
h. withdrawal of consent where processing is based on consent.

18.13.1.

Requests should be sent to:

social.media@sokofruitdrinks.com

18.13.2.

The Organiser may request reasonable information to verify the identity of the requester.
18.13.3.

The Organiser will respond within the period required by applicable law.

18.13.4.

Participants may also lodge a complaint with the competent data-protection authority, including the Hellenic Data
Protection Authority.

18.14. Consequences of deletion or objection
18.14.1.

A request to delete information required to administer an active entry may make it impossible for the Organiser to continue
processing that entry or award a prize.

18.14.2.
A request concerning promotional use will be assessed in light of:

a. the licence granted under Section 17;

b. the participant’s mandatory data-protection rights;

c. the rights of other identifiable people;

d. content already lawfully published or distributed;

e. the Organiser’s legal obligations; and

f. the establishment, exercise or defence of legal claims.

18.15. No unrelated direct-marketing subscription
18.15.1.

Participation does not automatically subscribe a participant to:
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a. email marketing;

b. SMS marketing;

c. telephone marketing; or

d. unrelated direct-marketing databases.

18.15.2.

The Organiser will not use private winner contact information for unrelated direct marketing unless the person separately
agrees.

18.16. Automated decision-making

18.16.1.

The Competition does not use automated winner selection or solely automated decision-making.
18.16.2.

Eligible entries are assessed by human judges.

19. Withdrawal of an Entry

19.1.

A participant may withdraw an entry before the Competition closes by:

a. deleting or archiving the relevant Instagram post; and
b. notifying the Organiser at social.media@sokofruitdrinks.com.

19.2.

A withdrawn entry will no longer be eligible for judging.

19.3.

After the Competition closes, deleting or archiving the Instagram post does not automatically cancel:

a. judging already completed;

b. legal verification;

c. alicence granted under Section 17;
d. content already lawfully published;
e. tax or accounting records; or

f. records needed for a legal claim.

19.4.

Mandatory privacy, copyright and image-rights requests will be considered in accordance with applicable law.
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20. Disqualification
20.1.
The Organiser may reject or disqualify an entry where it reasonably determines that:

a. the participantis ineligible;

b. a mandatory entry step was not completed;

c. the entry was submitted outside the Competition Period;

d. the participant exceeded the three-entry limit;

e. the entry was deleted, archived or made inaccessible;

f. a private-profile participant did not send the published post by direct message;
g. a private-profile participant did not accept the follow request within 48 hours;
h. the Organiser could not access or verify the post;

i. the VitaGO product is not identifiable;

j. the photograph is merely a product packshot;

k.the photograph is copied, stolen or stock content;

L. the photograph is Al-generated or materially Al-altered;

m. the participant does not hold the necessary rights or permissions;

n. the photograph contains prohibited, unsafe or unlawful content;

o. the participant used false information or impersonation;

p. the participant used bots or fake engagement;

g. the participant interfered with judging or Competition administration;

r. the participant harassed another participant, judge or Organiser representative;
s. the participant refused reasonable verification;

t. the entry violates Instagram’s terms or policies;

u. the winner does not provide cooperation required by confirmed legal or tax obligations;
v. the first-prize winner refuses the mandatory photograph requirement; or

w. continued participation would expose the Organiser or another person to legal, safety or reputational risk.

20.2.

Disqualification may occur before or after the provisional winner announcement.

20.3.

If a winner is disqualified, the Organiser may select the next highest-ranked eligible participant.
20.4.

If a prize has already been delivered following fraud or a material breach, the Organiser may seek its return or another remedy
where permitted by law.
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21. Technical Problems
21.1.

The Organiser is not responsible for an entry that is lost, delayed, incomplete, incorrectly tagged, inaccessible or not visible
because of:

a. an Instagram outage;

b. an account restriction;

c. privacy settings;

d. internet failure;

e. device failure;

f. software error;

g. anincorrect hashtag;

h. anincorrect account tag;

i. a deleted or archived post;

j. a direct-message delivery failure; or
k. circumstances outside the Organiser’s reasonable control.

21.2.

Proof that a participant attempted to publish or send an entry does not prove that the Organiser received or could access a
valid entry.

21.3.
The participant is responsible for checking that:

a. the post was successfully published;

b. the tags are correct;

c. the hashtag is correct;

d. the post remains accessible; and

e. any required direct message was successfully sent.

21.4.

The Organiser will take reasonable measures to administer the Competition fairly and consistently.
22. Modification, Suspension or Cancellation

22.1.

The Organiser may amend, postpone, suspend or cancel the Competition where reasonably necessary because of:
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a. fraud or attempted manipulation;

b. technical failure;

c. Instagram restrictions;

d. legal or regulatory requirements;

e. force majeure;

f. security concerns;

g. prize unavailability; or

h. circumstances making fair administration impossible.

22.2.
The Organiser will not make a material amendment merely to avoid awarding valid prizes or unfairly disadvantage participants.
22.3.

A material amendment will be announced through @vitago.gr and published on the website page containing these Official
Terms.

22.4.

Where reasonably possible, entries validly submitted before an amendment will remain eligible.
22.5.

The Organiser may correct:

a. typographical errors;

b. broken links;

c. obvious inconsistencies; and
d. administrative mistakes

without materially changing participant rights.

22.6.

Any revised version will display an updated version number and version date.

23. Liability

23.1.

Participants enter voluntarily and remain responsible for their own actions when creating and submitting an entry.
23.2.

Participants must not engage in dangerous, unlawful or irresponsible behaviour for the purpose of the Competition.
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23.3.
Nothing in these Official Terms excludes or limits liability that cannot lawfully be excluded or limited.
23.4.
Subject to applicable law, the Organiser is not responsible for:
. indirect or consequential loss;

. loss caused by a participant’s breach of these Official Terms;

. independent third-party use of an entry;

a
b
c. unauthorised copying or sharing of a public Instagram post by another user;
d
e. Instagram’s operation, availability or security;

f.

a gift-card issuer’s independent service or platform;
g. incorrect delivery information provided by a winner;
h. delay outside the Organiser’s reasonable control; or
i. force majeure.

23.5.

The Organiser does not guarantee that every valid entry will be reposted or used promotionally.
23.6.

Statutory consumer, privacy and data-protection rights remain unaffected.

24. Instagram, Meta, Apple, Wolt and Jumbo Disclaimer

24.1.

This Competition is organised solely by SOKO GORICA DOO Skopje.

24.2.

The Competition is not sponsored, endorsed, administered by, supported by or associated with:

a. Appleinc.;

b. Meta Platforms, Inc.;

c. Instagram;

d. Facebook;

e. Wolt;

f. Jumbo; or

g. any of their respective affiliates.

24.3.
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Apple, Meta, Instagram, Facebook, Wolt and Jumbo have not participated in:

a. creating the Competition rules;

b. administering the Competition;

c. accepting or verifying entries;

d. judging entries;

e. selecting winners;

f. communicating with participants; or

g. arranging prizes on behalf of the Organiser.

24.4.

By entering, each participant releases Instagram and Meta from claims and liability arising from or connected with the
Competition, to the fullest extent permitted by applicable law.

24.5.
Instagram and Meta are not responsible for:

a. administering the Competition;
b. judging entries;

c. selecting or contacting winners;
d. supplying prizes; or

e. resolving Competition disputes.

24.6.
Apple is not responsible for:

. administering the Competition;

. selecting winners;

. supplying the iPhone on behalf of the Organiser;
. contacting winners; or

O O O T O

. resolving Competition disputes.
24.7.

Wolt and Jumbo are not sponsors or administrators of the Competition. Where a Wolt or Jumbo gift card is provided, the
relevant company acts only as the issuer or provider of the gift-card product under its own terms.

24.8.
The prizes will be independently purchased, obtained or arranged by the Organiser or its appointed fulfilment partner.

24.9.
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Apple, iPhone, Meta, Instagram, Facebook, Wolt and Jumbo are trademarks or brand names belonging to their respective
owners.

25. Governing Law and Disputes

25.1.

These Official Terms and the Competition are governed by the laws of the Republic of North Macedonia.
25.2.

This choice of law does not deprive a participant residing in Greece of any mandatory rights or protections that cannot legally
be excluded under Greek or European Union law.

25.3.

Participants should first direct any question or complaint to:
social.media@sokofruitdrinks.com

25.4.

The participant should provide:

a. their Instagram username;

b. a description of the issue;

c. the relevant entry date; and

d. any supporting information reasonably necessary to investigate the matter.

25.5.

The Organiser will aim to respond within a reasonable period.
25.6.

The parties should first attempt to resolve any dispute amicably.
25.7.

Subject to mandatory jurisdiction rules, any dispute that cannot be resolved amicably will be submitted to the competent
courts of Skopje, North Macedonia.

25.8.

Nothing in this section prevents a participant from exercising a mandatory right to bring a claim or complaint in Greece or
before an applicable Greek or EU authority where that right cannot legally be excluded.

26. Language
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26.1.

These Official Terms will be published in English and Greek.
26.2.

The English version is the original and controlling version.
26.3.

If there is any discrepancy, inconsistency or difference in interpretation between the English and Greek versions, the English
version will prevail.

26.4.

This language-precedence clause does not remove any mandatory requirement for Competition information to be clear,
transparent and understandable to Greek-speaking participants.

27. General Provisions

27.1.

These Official Terms constitute the complete rules governing the Competition.

27.2.

They replace any inconsistent informal statement, message or promotional summary.

27.3.

If any provision is found invalid or unenforceable, the remaining provisions will continue to apply.
27.4.

Where legally possible, an invalid provision will be interpreted or replaced in a way that most closely reflects its lawful
purpose.

27.5.

A failure by the Organiser to enforce a provision immediately does not waive the right to enforce it later.
27.6.

Section headings are included for convenience and do not limit the meaning of the provisions.

27.7.

The Official Terms must remain publicly available throughout the Competition and for a reasonable period after its
completion.
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27.8.

The version of these Official Terms published online by the Organiser, identified by its version number and version date, will be
treated as the official online copy.

27.9.

Participants should retain a copy or screenshot of the Official Terms applicable when their entry was submitted.
28. Contact

Questions concerning the Competition, privacy, promotional use, eligibility, winners or prizes should be sent to:

social.media@sokofruitdrinks.com
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